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/I' Introduction

1// Elcaywyn

210X0I TOoU Ey)eipidiou YAA yia Tnv diaxeipion Twv
TTPOCWTTIKWY {NTNMATWYV UYEING, OIKOVOUIKWYV KAl
SIKAIWMNATWY TOU KATAVAAWTN

AUTO TO eyxeIpidlo atToTeAEi KOPPATI Tou Erasmus+ trpoypaupatog I-DECIDE, otoxeuovrag va
BeAtiwoel Tn YTrootnpifopevn Afqwn Atro@doewv (YAA) uttnpeaieg yia atopa Pe EIOIKEG AVAYKEG
xpnoigotrolwvtag Wnolakeg kal ApIBuNTIKES BegI6TNTES Kal deg16TNTEC AA@aBnTiopou (WAA). lNa
va emTeuxOei autdg 0 KUPIOG OTOXOG, O UTTOOTNPIKTAG (TO ATOPOo TTou BonBdcl KATTOIOV va
TTAipVEl ATTOPACEIG) TIPETTEI VA yVWPICeEl uE eukpivela TI onuaivel YAA. AUTo 1O gyxelpidio €ival
OXEOIOOUEVO VA EKTTAIDEUEI TOV UTTOOTNPIKTH OXETIKA PJE OUYKEKPIYEVEG DIODIKATIEG KAl EPYAAEia
va evowpaTtwvel TRV Tmpoogyyion TN YAA wg €éva PovTéAo, TO OTTOI0 TTaPEXEl KAIVOTOPO

UTTOOTAPIEN.

O1 unxaviopoi TG YAA atroteAouv éva TpOTTO €QAPUOYNS TNG ZUuPBaong Twv Hvwuévwy EBvwv
yia 1a Aikaiwpara Twv AvBpwtrwy pe Avatrnpieg [2]. H ZuuBaon atraitei va eykataAgiyoupue 1o
latpikd MovtéAo Tng Avatrnpiag- 1o oT1Toio uttooTnPiCel OTI AvBpWTTOI €ival avaTTNPOl aTTo NG
BAGBec kal TNG Ol0QOPEG TOUG — aAVTIOETWG TTPETTEl va uloBeTAoouue Tnv lpooéyyion Twv
AvBpwTrivwv Alkaiwpdtwyv [3] TTou e€ao@alilel oAokAnpwuévn Kai ion améAauon OAwv Twv
avlpwTTivwy SIKAIWPATWY O ATOPA PE AVOTTNPIEG, Kal TTPOWBEI Tov 0EBACO yia TV EUQUTN
QSIOTTPETTEIO TOUG. AUTI) N TTPOOEYYION ETTIKEVIPWVETAI ETTIONG O€ I0€G EUKAIPIEG, XWPIG
dlakpioelg Kal oupTrepIANfYEIG. H uttooTApIEn €ivalr TTpodlaTednuévn va UTTEPVIKA €UTTOdIA
(oupTTePIPOPIKG  Kal  TTEPIBAAAOVTIKA) yia va ETMTPETTEl OTO UTTOOTNPICOPEVO ATOUO  Wia
OAOKANPOPEVN KOl OTTOTEAEOUATIKI) CUMMPETOXN OTNV KOIVWwvia o€ ioa eTTiTreda e TOUG
UTTOAOITTOUG. Z€ QUTH TNV TTPOCEYYion O PBACIKOG OKOTIOG TNG UTTOOTHPIENG OEV €ival aTTAWG va
TTOPEXEI UTTNPECIEG YIO TO OUMPPEPOV TOU ATOUOU (QVTIKATEOTNUEVN TIPOOEyyIon ANYng
ATTOPACEWYV) AAAG KUPIWG VA TTAPEXEI UTTNPECIES BACIOUEVES OTIC TTPOTIMNCEIS KAl OTIG ETTIBUIES
Tou atépou. H Ytmootnpidduevn Aqwn Atmopdocwyv (YAA) gival pia diadikacia, n oTroia eTITETTE
OTO ATOMO Va AGBEl TIG BIKEG TOU/TNG ATTOPACEIS CUPPWVA UE TIG TIPOTIUACEIG KAl TIG ETTIOUMIEG

TOU.

I H YAA gival n TTpooéyyion TTou XpNOIMOTTOINONKE 0 auTo TO £yXElIpidio..

H mrpooéyyion YAA dev utropei va pnv PoipddeTal Ta XApPOKTNPEIOTIKA TG ouutrapaywyng. H
OUPTTOPAYWYr OCUVETTAYETAlI OTI TO UTTOOTNPICOUEVO ATOPO CUMMETEXEI OTO OXEDIQOPO, TNV
€Qapuoyn Kai TNV agloAdynon TnG UTINPECiag i TNG UTTOOTNPIENG TTOU AAuBAvEl, dnPIoUpYwVTag
OITTAG avTikTuTtro. MpWwTov, N idla N uTTNPETIa €ival TTI0 ATTOTEAECOUATIKA OTOV TTPOCOIOPICHO TWV

OTOXWV TTOU TIPETTEl va €mMITEUXOoUV, OIOTI avTINETWTTICEl TTPORAAUATA TTOU €VTOTTICOVTAI N
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ek@pacovTal atreuBeiag amd 1o uTTooTNPEICONEVO ATOpO. AgUTEPOV, TO UTTOOTNPICOPEVO ATOMO
€EVOUVOUWVETAI, ETTEION QVTIMETWTTICETAI WG 100TINOG OUVEPYATNG ATTO €TTAYYEAUATIEG 1} AAAQ

evolapepOUEVA PEPN, KAl OI ATTOWEIG TOU EKTIMWVTAI KAl YivOvTal OERAOTEG.

H ouptrapaywyn €ival Tapouca o€ kaBe oT1ddio Tng diadikaciag YAA TTou TTEPIYPAPETAl OF
aQutd TO €yXEIPidIo, KABWG aTtraltei - oTtov uywnAotepo duvatd Babud - Tn CUUPMPETOXN TOu
uTTOOTNPICOMEVOU OTOMOU KATA TNV JIAPKEID TOU KABOPIOPOU TWV aVAYKWY UTTOOTAPIENG, TNG
ETMAOYNG UTTOOTNPIKTA, TNG CUMQWVIAG yia Toug Opoug Tng UTTooTPIENG OAAd Kal TnG

agloAGynong TnNG IKAvVOTTOiNONG TOU KAl TWV ATTOTEAEOUATWV.

O1 ouvepyaTeg Tou épyou I-DECIDE avayvwpifouv 0TI oI yn@IoKES Kal apiBunTiKEG OEEIOTNTES KAl
0e€I0TNTEG aA@ABNTIONOU TOU UTTOOTNPICOPEVOU ATOUOU gival évag BaAcikOg TTapAayovTag Trou
MTTOPEI VO ETTITPEWEI OTO ATOPO VA KATAVONOEI KOAUTEPA TIG TTANPOYOPIEG KA, KATA OUVETTEIA, VA
OTAOUIOEI TA TTAEOVEKTAMOTA KAl TO JEIOVEKTHHATA TWV BIAPOPETIKWYV ETTIAOYWV TTOU OXETICOVTAl

ME MIO OUYKEKPIPEVN aTTOPACH.

AuTO TO eyxelpidlo oToxevel va O¢€icel oTOoug UTTOOTNPIKTEG TNG YAA TTWG va TTAPEXOUV 1l va
aglotrolouv didgopa epyaleia kal ueBodoAoYiIES yIa va eTTITPEYOUV O€ €va ATOUO VA ATTOKTHOEI I
va BeAtiwoel 1o eTTiTredo Twv WAA O€CI0TATWY TTOU ATTAITOUVTAI YIO va TTAPEl TIG OIKEG TOU

aTTOPACEIG.

To I-DECIDE £xel avarrTugel eyxeipidla i odnyousg ava@opdag o€ TPEIS ONPAVTIKOUG TOUEIG TNG
Kabnuepivig Cwng evog atouou: MpoowTrkh Yyeia, MNpoowtkr Oikovouikr Alaxeipion Kal Ta
Aikaiwparta Tou KatavaAwTh. O1 dladikacieg TTou TTePIypA@ovTal 0€ OAa Ta EYXEIPIdIO UTTOPOUV
va eTavaroTrobeTnBouv i va eravaxpnoiyoTroinfouv oe AAAOUG TOMEIG TNG (WG EVOG ATOUOU,
OTTWG N ayopd epyaaciag, N oTéyaon rj AANOI OXETIKOI TOMEIG META ATTO KATAAANAEG TTPOCAPUOYEG.
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; ; /I Eloaywyn
I Mg va XpnoIUOTTOICETE TA

eyxeipidia | DECIDE

To KepdAaio 2 (@ewpntikd YTIORaBPO) gival atmapaitnTo yia TNV KATAvOnorn TOU OKOTToU auTou
Tou gyxelpidiou. lMepiypd@el TIG apxEG TTou dIETTOUV TNV YAA, TIG OXETIKEG DIadIKATIEG Kal TNV

TTEPIYPAPN TWV EPYAAEIWV TTOU XPNOIYOTTOIOUVTAI VIO TRV EKTEAEDN TNG YAA.

To KepdaAhaio 3 (Anuioupyia piag utrnpeoiog YAA) TTEPIYPAQEl AETTTOUEPWGS TOV TPOTTIO XPNONG
NG Zuppwviag | DECIDE w¢ etmayyeAPOTIKO €pYaALio yia TNV UTTOOTAPIEN €VOG OTOUOU OTN
AMyn ammopdaocewyv. Mrtropeite va Ppeite dadikaoieg Kal €pyaAlegia yla TNV KATOOKEUr, ThV
TTapadoon Kal TNV agloAdynon TnG utinpeoiag. Ta kepahaia 2 Kail 3 €ival KoIva Kal yia TOUg TPEIG
TOMEIG TNG KaBnuePIVAG CWAG TTou €XOUME €0TIAOEI 0TO TTPOYypapua | DECIDE kal gtropouv va

XPNOIMOTTOINBOUV OTIG «KABOAIKEGY KAl «TOTTIKEG» EKOOOEIC TWV EYXEIPIBIWV.

QoT1600, TTPETTEI va ONPEIWBET OTI OTIG TOTTIKEG EKOOOEIG, N evOTNTA OXETIKA PE TO Nouiké MAaiolo
Ba €xel TTPOCOPUOOTEI WOTE VA AVTIKATOTITPICEl TIG TOTTIKEG OUVONKEG Kal Ba TIpETTel va
TTEPIYPAPEI VOUIKEG ATTAITACEIG OXETIKA PE TN OOUN TWV UTTNPECIWV UTTOOTHPIENG KAl ¢PovTidag

TTOU O UTTOOTNPIKTAG TTPETTEI va AABEl uTTdWN yia TN cwoTA puBbuion TG Zupewviag YAA.

To KepaAaio 4 €TTIKEVTPUWVETAI O OUYKEKPIPEVES DladiKaoieg o€ KaBévav atrd TOUG TPEIG TOUEIG
NG MpoowTTiKAG Yyeiag, Tng diaxeipiong Twv MpoowTTikwy OIKOVOUIKWY Kal Ta AIKAIWUATA TOU
KatavaAwTtr], 6mTou Ba xpnoipotroinBei 1o eyxelpidlo Kal kabopilel OUyKeEKPIUEVA EpYaAcia,
Tapadeiyyata, opyava r dpactnpidtnteg 6mmou n YAA kai n yebodoloyia I-DECIDE Ba €xouv Tn
duvaTtdTNTa va Xpnolyotroinouv. Autd onuaivel OTl, TTAPOAO TToU UTTAPXEl £Eva KOoIvO MOTIRO
METACU QUTWV TWV TPIWV TOPEWY TNG KABNUEPIVAGS (wNG, 0Tav JIAGPE yia YAA, ol TTpayuaTikoi
TUTTOI ATTOQACEWV I KATOOTACEWV WPTTOPEI va dIoQEPOUV TTOAU, ETTOPEVWG TA EPYOAEia TTOU
XPNOIJOTIoIoUVTal O€ KABe TOpEQ MTTOPEl va gival dla@opeTikA. O avayvwoTeg TTou £XOUV
euTrelpia o€ dladikacicg Kal epyaAgia YAA ptropouv va geTaBouv atreuBeiag o€ autd Ta KEAAaia
yila va Oouv TTapadEiydaTa OUYKEKPIMEVWY EPYOAEIWY, KAAWV TTPOKTIKWY Kal O1adIKaolwyv
OXETIKA pE TN Ponbeia Twv UTTooTNPEICOPEVWY aTOUWY OTn AW atmmo@Aaccwyv. MeAETEC
TTEPITITWOEWV €XOUV XPNOIYOTTOINGEI yia va O€ifouv TTWG va TTPOXWPNOOUPE O HIa OEIpd
ONMAvTIKWV ¢NTNUATWYV OTToU PTTOPEl va xpnoiyotroinBei n YAA, yia kaBévav atmmd Toug TPEIg

TOMEIG.

To KepdAaio 5 mrepIAapBaver BIBAIOYPAPIKES ava@opPES YIA TTEPAITEPW AVAYVWON o€ BEuaTa TTou

oxetiCovtal ge TNV YAA.

To Kepahaio 6 TTepIEXEl XPNOIUO TTAPAPTAMATA TTOU ava@épovTal o€ AAAa kepdAaia. Autd

epIANaUBAvouy To TTPOTUTTO ZUP@WViag. Eviutta yia TNV agloAdynon SeEIOTATWY Kal TTPOOdOoU
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YAA:- éva évriutro ‘Epeuvag IkavoTroinong yia 1o utrooTnpICOPEVO ATOUO KOl TOUG UTTOOTNPIKTEG

Kal éva €CaTOpIKEUPEVO Ox€DI0. H xprion OAwv auTwyv Twv eviUTTWV aTTO €vav Opyaviouo TTou

XPNOIMOTTOIEl auTO TO gyXEIpidIo yia TNV epapuoyn TG YAA, 6a BonBriogl oTnv opolopop@ia NG

TTPOOCEYYIONG KAl Ba emMTPEWEl PIA OUCIACTIKN a&loAdynon TnNG ATTOTEAEOUATIKOTNTAG KAl TOU

QVTIKTUTTOU TNG £pyaciag Toug otnv YAA.

2 UpBoulAeuteite OAo 10 UAIKO I-DECIDE oTov 10TéTOTTO TOU £pYyOU:
https://www.supportgirona.cat/projectes/i-decide/

Belgium — European Association
EAS PD of Service Providers for Persons
with Disabilities, EASPD

T (www.easpd.eu)

KEHITYSVAMMAISTEN . ]
() PALVELUSAATIy  Finland — KVPS (www.kvps.fi

Greece - EEA Margarita
(www.eeamargarita.gr)

Har5 rita

DACIO TUTE

i o 1 “us® |

CAMPUS
A ARNAWU
D'ESCALA

SI 1.7% 7N
FUND TELAR GIRON

social care

SCT

training

Spain:
Support-Girona

(www.supportgirona.cat)

Fundacié Campus Arnau d’Escala
(www.campusarnau.org)

UK — Social Care Training
(www.sctltd.uk)
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2// Background !/ Background

The United Nations Convention on the Rights of
Persons with Disabilities

The Convention on the Rights of Persons with Disabilities is a United Nations International Human Rights
Treaty intended to develop and protect the Rights and dignity of persons with disabilities. States Parties
adhered to the Convention are required to promote, protect, and ensure the full enjoyment of human rights
of persons with disabilities and ensure that they enjoy full equality under the law. The Convention is the first
human rights treaty of the twenty-first century and it has served as a global catalyst in the Human Rights
and disability movement as it shifted from viewing persons with disabilities as objects of charity and subject
to medical treatment and social protection towards viewing them as full and equal members of society, with
Human Rights. It is also the only UN Human Rights instrument with an explicit sustainable development di-
mension.

The Convention was adopted by the United Nations General Assembly on 2006 and as of today (2020), 163
States have signed and 181 have ratified it, including the European Union and all EU member states. The Con-
vention and its implementation is closely monitored by the Committee on the Rights of Persons with Disabilities.

I Article 12 in the framework of the CRPD

Article 12 of the United Nations Convention on the Rights of Persons with Disabilities acknowledges the right
of persons with disabilities to enjoy legal capacity on an equal basis with others in all aspects of life, including
their right to have equal access to own or inherit property and to control their own financial affairs. All of which
is subject to safeguards which are proportional and tailored to the personal circumstances and applied during
the shortest possible period.

and the ability to make decisions, but it means the equal recognition of persons before the law. No one

‘ Article 12 of the CRPD states very clearly that legal capacity is not to be confused with mental capacity,
should be deprived of their legal capacity, just because the person needs help in making decisions.

Moreover, governments should provide persons with disabilities with any support they might need in their deci-
sion-making. Support can be both “formal and informal” and can constitute “arrangements of varying type and
intensity” The type and intensity of support should take into account the diversity of people with disabilities.
Also, a range of appropriate measures should be available for persons with disabilities to receive adequate
support, according to their will and preferences. Support could encompass providing information in plain lan-
guage or easy-to-read, explaining different options, or, in some exceptional cases, articulating an opinion based
on a deep knowledge of the will, wishes and preferences of individuals, stemming from a long-lasting trusting
relationship between the person needing support and the person providing it. The opinions and decisions of
the person with a disability should always be taken into account and respected, whatever the person providing
support thinks of that decision. Implementing Article 12 of the CRPD requires a shift towards respecting Human
Rights by replacing the substitute decision making approach with supported decision making models in legal
frameworks and services.

In practical terms, exercising legal capacity means making decisions for oneself in all areas of life includ-
ing medical treatment, housing, employment, relationships, finances, children, family planning, or property,
amongst others. The CRPD recognises that persons with disabilities may require different levels of support
depending on individual and social circumstances, but it compels States and public authorities to develop
supported decision making arrangements of varying types and intensity, including informal and formal sup-
port arrangements. The Convention defines such arrangements as, for example, support networks, support
Agreements, peer and self-support groups, support for self-advocacy, independent advocacy or advance
directives.




/I'1-DECIDE Eyxepidio yia ta Sikatwpata touv KatavoAwtr

/I Background

The I-DECIDE SDM methodology, including the manuals and the core documents developed by project part-
ners, are driven by CRPD principles so it is important that the professionals and supporters fully understand,
embrace and support the Convention and its principles and obligations and are willing to apply them in their
own service, organisation or in daily practice when offering support for persons with disabilities.

I About Supported Decision Making

Supported Decision Making is and must be the alternative to guardianship or other types of substitute deci-
sion-making mechanisms . Shifting towards this new paradigm and developing services based on supported
decision making acknowledging persons with disabilities as valuable members of society and respecting their
citizens’ rights is the key to advance towards social inclusion.

I Decision Making

Dalily life is full of opportunities to make decisions for every individual. Decisions may vary from low level de-
cisions (e.g. what clothes to wear) to high level decisions (e.g. moving to live with another person). There are
decisions that we make by ourselves and there are others when we prefer to ask for advice or support. When
people have an important decision to make, they usually seek support and advice from friends, family or spe-
cialists (e.g. a therapist, counsellor, vocational guidance, etc.). In the I-DECIDE methodology and throughout
all the documents and manuals the person helping with decisions is called the “supporter” Decisions are in-
fluenced by many factors such as the upbringing of the person, life history or personal experiences, information
and data available, personal values or beliefs, the individual’'s personality or their decision making style. Deci-
sions are also influenced by the level of literacy, numeracy and digital skills each individual has. For example,
if a person doesn’t understand or knows how to use digital tools or the information and procedure to return a
product or service, it is improbable that he or she will decide to go shopping online. Similarly, if a person doesn't
understand the medical opinions and potential outcomes of a particular treatment, it is almost impossible for
them to make an informed decision about it autonomously.

Option A Option B

Pros . Pros
Option A
Cons

Option B
Cons

Figure 1. Comparison between different options: Pros & Cons on the Decision Making Process.



/I -DECIDE Consumer Rightgl§

/I B
I Supported Decision Making

Supported Decision Making consists of several measures designed to create the right conditions for a perso
with a disability to make informed decisions on his or her own. To facilitate this, the supporter will study the
decisions the supported person could make, provide all the necessary information to give the person a clear
understanding of all available options, ensure the person weighs the pros and cons as well as the potential
outcomes of each decision and help the person communicate his or her final decision.

The decision of a person with a disability must be respected even if the supporter considers it is not the best
possible decision. Acknowledging this right and allowing the person with a disability to make mistakes or un-
wise decisions is an important part of the SDM process.

Here is one quick example of low level supported decision making.

A person might ask support to make a financial decision. The person has  —————————————

to decide whether to spend a big part of their savings to buy a computer

and broadband or to save it for the next summer holidays. The support- Supported Decision Makingis
er has to collect and provide information (using appropriate formats to fundamental to foster the social
communicate such as easy to read materials, videos, pictograms, etc.) inclusionofpersonswithdisabilities
to help the person weigh the pros and cons of each alternative ensuring  asitpromotesself-determination,
the information is well understood. Finally, if requested by the person,  control,autonomyandindepend-
the supporter will help communicate the decision to other people who ence.

may need this information or become a key element to implement the

decision. _

I Types of decisions covered by the I-DECIDE manuals

The I-DECIDE manuals illustrate the potential of SDM in three specific areas covered by the project, namely
Health Care, Personal Finances and Consumer Rights.

I Health Care

Persons with disabilities have been traditionally denied the basic right to control what happens to their own
bodies. Decisions about their nutrition, medication, exercise routines, doctor appointments or other health
and wellness related issues are still often made by service providers, professionals or family members in their
best interest. Health related decisions can range from low level, informal or simple decisions such as nutrition,
physical activity and hygiene to mid-level decisions such as alcohol use or birth control to formal and more
complex decisions such as surgery procedures or consenting to advanced medical treatment.

Persons with intellectual disabilities are often excluded from health care education, training or programs,
including sexual and reproductive health programs. Even when they participate in these initiatives, the infor-
mation is often not clear or easy for them to understand. Consequently, when it comes to making health care
decisions, people with intellectual disabilities often lack adequate information or resources to be able to make
an informed decision on their own.

I Personal Finances

People with disabilities are frequently denied the right to control their personal finances and to make deci-
sions about their own property. Making decisions in the financial sphere includes both low level and informal
decisions such as how to spend money or how to elaborate their own budget, to more formal and complex
decisions such as opening a bank account, getting loans or making financial investments or inheriting and
managing real-estate.
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/I Background

I Consumer Rights

All EU citizens have their rights safeguarded by EU legislation as it ensures, amongst others: protection from
unsafe products; insurance that product information is clear, consistent and accurate; access to fast and
efficient ways of resolving disputes with traders to protect their consumer rights and updated legislation to
maintain their citizens’ rights commensurate with economic and societal changes. Even with these safeguards
in place, people with disabilities may be more exposed to fraudulent misconduct and specific support should
be provided to help protecting and upholding their rights as consumers.

I The I-DECIDE Supported Decision Making Agreement

What is an SDM Agreement? '

I-DECIDE has developed a SDM methodology, aligned with CRPD principles, by creating the Supported
Decision Making Agreement as a tool to facilitate organisations, professionals or persons with disabilities
to offer or receive support in a formal and standardised way. The SDM Agreement is a written document
created to formalise the SDM process and is signed by the supported person (a person with a disability),
the supporter, who commits to provide guidance, support and assistance in making decisions in the areas
of life defined in the document by the person, and the facilitator.

The SDM Agreement must be operated on a voluntary basis as the person who requires, wants or needs
support must ask for this service voluntarily. The roles established in the agreement must be based on a trust-
ing relationship with someone who will be the supporter and another person who will act as facilitator. The
supported person must also be able to cancel or modify the agreement at any given time if they are unhappy
with how it is working.

The I-DECIDE methodology incorporates the figure of the facilitator. The Facilitator is a third person whose
role is to check and monitor the agreement to verify and ensure that it is operating as it should. If the support-
ed person is not happy with the relationship with the supporter, he or she can ask the facilitator to talk about
it and perhaps even to ask for a replacement supporter.

Supported _

person The central element in the SDM

Agreement is the relationship be-
: tween the person and the support-
) er. It implies an attitudinal change

towards the recognition of the
rights of the supported person and

the acceptance of their decisions,
“ as well as abandoning the prac-
tice of the supporter of taking the

decision in the best interest of the

person with a disability.
|

H o.o;;;o.Q.

Support
professional

Figure 2. The SDM Agreement: a multidi-

Facilitator rectional relationship.
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I Legal Framework

This manual has been created and developed on the understanding that neither the I-DECIDE SDM Agree-
ment nor fully-compliant SDM mechanisms are part of the legal systems of the participant’s countries yet.
Although the Convention is a legally binding treaty, just a few countries worldwide have undertaken the nec-
essary reforms to include, incorporate and recognise instruments based on the will, wishes and preferences
of the person with a disability into their legal frameworks.

In practice, this means that:

e The SDM Agreement is not legally binding because it is not recognised under national legal frameworks;

e There are no formal records of the SDM Agreement in any public registry or approved by accredited, com-
petent or legal bodies;

e The agreement by itself will not give any legal rights to the supporter to access or deal with services,
external professionals or the social network of the supported person in order to get information, even if
that information would be helpful or useful for the supporter or the person.

I Digital, Numeracy & Literacy Skills and SDM

In most situations, a combination of Digital, Literacy & Numeracy skills is required to obtain, understand and
interpret the information in order to make informed decisions.

Digital skills are a set of competences that include the capacity to deal with information processing, commu-
nication, content creation, safety and problem solving, when operate in digital environments or digital devices
(e.g. computers, smartphones, tablets, internet).

Nowadays, having basic knowledge on how to use digital tools and environments is essential, especially as
there are increased online and computerised processes in public admin (e.g. tax, health, voter registration
procedures or filing complaints as consumers). Increasing IT skills and computer literacy enables individuals
to feel safe and more confident taking decisions.

Literacy skills are related to a person’s ability to both read and write a short, simple statement about his or
her everyday life. An illiterate person is one who cannot write such a simple statement. It's obvious that an
individual who has a good basic grasp of reading, writing and also IT skills, has more opportunities to make
decisions that align with his or her own wishes and preferences.

Numeracy. Being numerate means having the confidence and skill to use numbers and approach problems
from an analytical or mathematical perspective. Numeracy skills can be used in all aspects of life — at work or
at home, in basic everyday living activities, as consumers, in managing our own finances, as parents helping
our children learn, as patients making sense of health information — and help individuals and citizens under-
stand the world that surrounds us.

Numeracy complements literacy and is sometimes called ‘mathematical literacy. Both skills are needed in
order to fully function in modern life.

Being numerate means being able to work with humbers and other mathematical concepts to apply them in
a variety of contexts to solve different problems. Being numerate is as much about thinking and reasoning
logically as it is about ‘doing sums. In daily life, there are many situations where a good standard of maths
and numbers is useful to decide on one particular option. In particular, exercising consumer rights usually
requires interpreting bills, receipts and invoices and understanding dates in order to calculate the duration of
goods’ warranty, amongst others.
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Being numerate means being able to work with numbers and other mathematical concepts to apply them in
a variety of contexts to solve different problems. Being numerate is as much about thinking and reasoning
logically as it is about ‘doing sums! In daily life, there are many situations where a good standard of maths
and numbers is useful to decide on one particular option. In particular, exercising consumer rights usually
requires interpreting bills, receipts and invoices and understanding dates in order to calculate the duration of
goods’ warranty, amongst others.

For all the above, the I-DECIDE project has developed tools to evaluate and assess the skills level in each of
these three DLN areas.

The evaluation and assessment of a person’s DLN skills is not an essential but rather a very useful comple-
mentary part of the I-DECIDE methodology and was an essential element in the project’s funding. The project
was able to demonstrate that taking part in SDM improved the DLN skills of all participants. We recommend
that future SDM schemes consider monitoring DLN skills to capture this learning gain. This would mean that
when the SDM Agreement is formalised, the supporter will explain these SDM tools to the supported person
and how monitoring their progress in these areas will be useful for them. At the beginning of the Agreement an
initial DLN assessment of the supported person’s abilities in these areas will be carried out by the supporter.
If it is seen that some areas need to be improved, the supporter will inform the supported person and his or
her support network, so that they can provide the most suitable training and resources to help the supported
person to progress. At the end of the support period it is possible to undertake a second DLN assessment to
demonstrate the progress made.

I I-DECIDE Assessment Tools

The goal of the assessment is twofold. Firstly, to show that the supported person has already started making
their own decisions and secondly to monitor and evaluate the progress made by the person with self-assess-
ment tools developed in the I-DECIDE project (‘supported person periodic self-assessment’ and ‘supporter
periodic self-assessment’). The specific self-assessment tools include all the details about how to administer
the surveys and how to interpret the collected information. Ensuring that all parties are aware of the progress
and the evolution of the person and the support received sharing and contrasting the results with the person
enables and empowers the supported person and demonstrates the benefits of co-production and contributes
to shift from substituted to supported decision making.

1
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3// Creating a SDM service

The I-DECIDE Supported Decision Making Agreement
in practice

This section is about how organisations that aim to guarantee the rights of persons with disabilities and their
autonomy by providing support can implement the I-DECIDE methodology on supported decision making
using the SDM Agreement as a basis of its service.

I The SDM Agreement as a professional task

Fully implementing the Convention and its Article 12 requires updating and reviewing the roles of staff working
in services providing support to persons with disabilities as their competences, skills, approaches or attitudes
may be fundamentally changed. From a legal perspective, abolishing the substituted decision making model
and adopting a supported decision making model to guarantee the rights of the person and help them to ex-
ercise legal capacity is an obligation.

Apart from legal decisions, low level decisions are present in the daily life of all individuals and in practice the
I-DECIDE SDM model should be used to guarantee fundamental rights of person with disabilities, such as
autonomy and independence, especially at this low level.

The purpose of this manual is to show how the I-DECIDE methodology can be applied in daily life decisions.

Professional obligations under the I-DECIDE SDM Agreement include:

e A duty to provide the support service. By signing the agreement, the professionals and persons involved
compromise to support the person with a disability.

e A multidisciplinary professional approach. SDM Agreements do not belong to any particular profession by
definition, although SDM Agreements may involve an amalgam of professionals such as social workers,
lawyers, health professionals, disability practitioners or others professionals with experience in the social
sector or in providing support for persons with disabilities. Social Networks — families, friends, flat-mates
or other acquaintances — have to know about the existence of the SDM Agreement and how it works. This
is because a) they may help in the effective operation of the Agreement b) they may provide an innovative
way to support the individuals.

e Confidentiality. Standard confidentiality procedures and GDPR regulations apply when dealing with sensi-
tive information.

e SDM Agreement follow-up. Recording information collected during the task or actions is essential and
appropriate. A decision making diary or log-book is the best way to help communicate and evaluate the
progress made and it also assists professionals when providing support or coordinating with the facilitator.
Support professionals can use the organisation’s management system or database or use their own, but it
must include the following items:

> Name of the Supported Person J

> Name of the Facilitator

> Date and number of every working session Success is not in making the SDM
» Specific decision to be made Agreement itself, but in creating an
> Particular tools used / actions carried out environment in which supported
* Observations about progress decisions can be made.

> Date of end of the process for each decision
> Date and number of working sessions with the supported
person




/[ 1-DECIDE Consumer Rights Manual

/I Creating a SDM service

I Roles in the I-DECIDE SDM Agreement

The three main roles in the I-DECIDE SDM Agreement are:
e The supported person
e The supporter
e The facilitator
There are three general principles that must be respected by all the parties in the I-DECIDE SDM Agreement:

1 All the work and actions conducted under the SDM Agreement will be based on the wishes and preferences
of the supported person.

2 The final decision has to be undertaken by the supported person. ‘

3. All decisions have to be accepted by the supporter, regardless of his or her own personal or professional
point of view.

Recognising the right to legal capacity and to make decisions means recognising the right of the person with
a disability to make mistakes, assuming as a positive fact that every choice might come with risks associated.

The requirements and roles of each of the parties are:
1) The supported person will need to be able to:

» Express a wish to receive support or to end the support;

» Communicate their preferences and express their wishes;

» Develop a trusting relationship with another person(s) whom they wish to receive
support from (the supporter);

~ Indicate what kind of decisions or areas they may need support with;

» Be aware that they are making the final decision (and not the supporter).

2) The supporter

The supporter can be anyone in the person’s immediate environment, family, friends, and social network or
from a professional support service. The I-DECIDE methodology envisages the use of a professional support-
er who will be able to coordinate resources and services available to the person, although we recognise that
this may not always be possible to achieve in every country. Preferably, the support professional should have
a background on social education or social work as the main task will be to guide and support the person in
the decision-making process.

B Skills and values required

e Ability to respect and value the supported person’'s autonomy and dignity and understand and respect
the supported person’s goals, values and preferences.

e Ability to respect the particular decision making style of the supported person and recognise when and
how support may be offered to the person.

e Ability to form a trusting relationship with the supported person and to spend as much time as required
to support the person to make each decision.
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e Empathy, assertiveness and the ability to communicate clearly with the supported person in an appro-
priate and accessible manner.

B Main tasks to be undertaken by the supporter

e To assess the skills of the person in relation to decision-making in the specific areas included in the SDM
Agreement.

e To build and implement, jointly with the person, an Individualised Support Plan to help the person to take
decisions.

* To research materials and resources to help the person to understand the information they need to make
their own decisions.

e To assist the supported person to obtain advice from different sources.

e To support the person at meetings with outside organisations, professionals or persons in order to obtain
information and explore options.

e To help the person analyse the different options.

e To verify the person has understood the pros and cons of the options involved in a decision.

e To help the person communicate the decision(s) to his or her family and others and to enable a good
implementation of the person’s choice. When necessary the supporter will advocate for the decision to
be implemented.

e To help the supported person to complete interviews and assessments.
e To observe and record all the activities and actions arising from the SDM Agreement.
e To assess and record (if so chosen) the impact of SDM on the DLN skills of the person supported.
3) The facilitator
The facilitator works on the support relationship externally and is seen as a safeguard and advisor during the
different steps of the SDM Agreement. The facilitator will be responsible for advising and guiding the person
and the professional when formalising each support agreement. His or her role can be understood as a spe-
cialized manager of the relationship between the person and the support professional: the facilitator helps
creating it, monitoring it and helps solving any doubts or conflicts that may arise on both sides. Conceptually,
the facilitator acts as a double safeguard, as ensures the quality of the relationship between both parties, but
also prevents or avoids situations in which the person’s rights are not respected.

The facilitator’s role can be summarised as follows:

e To provide advice on how the SDM Agreement works.

e To help the person identify suitable supporters.

e To assist the person and the supporter in resolving any disputes.

e To make regular contact with participants to check that support arrangements are working.

e To monitor and record the termination of the SDM Agreement and to inform the support network of the
supported person that the agreement has ended.
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The facilitator needs to have a complete understanding of the terms of the SDM Agreement and should be able
to communicate, using suitable language, both with the supported person and the supporter using mediation
strategies and soft skills such as assertiveness.

The supported person or the supporter may approach the facilitator to clear their doubt arising from the pro-
cess to improve the SDM agreement’s scope and content or to terminate the agreement.

The facilitator, as conceptualised in the I-DECIDE methodology, can be another professional — ideally from
the supporters employing agency or service — or a peer from the supported person’s social network or a family
member who has the required knowledge and skills.

I How to set up and deliver an SDM Agreement '
In practice, the process of completing an SDM Agreement will be carried out through four main stages, from

requesting the service at the beginning to evaluating the support received at the end of the process. The next
diagram summarises the four stages of the I-DECIDE SDM Agreement process.

ervice  Identifying the Supporter ~ Defining Scope & Content Delivery & Evaluation

Figure 3. |-DECIDE SDM Agreement: main stages.
Stage 1: Requesting the SDM service

The person with a disability who might require it will ask for support to make decisions in different spheres of
their life. Usually, persons express their wishes to someone working in a support service used by them or to
a professional or a peer they are acquainted with. In practice, persons who will potentially act as supporters
and receive the demand of support must also be able to recognise the suitability of the SDM Agreement (as
defined in the I-DECIDE methodology) for a particular person in order to encourage them to request such a
personalised and individualised SDM service. The professional or person who identifies the need or receives
a specific request for support from a person with a disability should report it to their organisation, manager
or supervisor. From that point, a meeting with the individual requesting support should be organised to intro-
duce the SDM Agreement, including a potential facilitator selected from a list or a pool of persons prepared
and skilled to exercise that role. The facilitator will explain to the supported person all the details about their
rights and how to use the agreement as a tool to deliver the supported decision making service. The facilitator
is also in charge of introducing the different professionals or persons involved and its roles and the stages or
processes that will occur once the SDM Agreement is formalised.

1«
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Stage 2: Identifying supporters

Identifying a person or professionals to provide support is an essential part of the process. It is crucial to un-
derstand, acknowledge and respect that the person requesting the support has the right to choose the person
who will provide the support. The approach used in this manual assumes that the supporter should preferably
be a professional or a person with the skills to form a trusting relationship with the supported person. The facil-
itator will help the person to identify a supporter. The supported person could ask for more than one supporter,
depending on the kind of decisions to be made. An interview will be held between all the parties to confirm the
suitability of the proposed person to fulfil the role of supporter in the SDM Agreement.

Stage 3: Defining the scope and content of the SDM Agreement

Identifying a person or professionals to provide support is an essential part of the process. It is crucial to un-
derstand, acknowledge and respect that the person requesting the support has the right to choose the person
who will provide the support. The approach used in this manual assumes that the supporter should preferably
be a professional or a person with the skills to form a trusting relationship with the supported person. The facil-
itator will help the person to identify a supporter. The supported person could ask for more than one supporter,
depending on the kind of decisions to be made. An interview will be held between all the parties to confirm the
suitability of the proposed person to fulfil the role of supporter in the SDM Agreement.

B Scope

In the I-DECIDE SDM Agreement, an adult with a disability or a supported persons may voluntarily, without
undue influence or coercion, authorise his or her supporter to do the following:

e To assist the supported person to understand the options, responsibilities and consequences which may
arise from specific decisions that the person may want to take. For instance, a person may request support
to decide where to live, which support or services they want, who they want they want to live with, where
they want to work, how to administer personal finances, how to spend money as a consumer, how to use
health care services or other decisions related to lifestyle, among others. The Agreement should describe,
with the highest possible level of detail, the areas in which the person needs to be supported to make
decisions.

® To assist the supported person in accessing, collecting or obtaining relevant information to make decisions.
® To assist the supported person in understanding or interpreting the information provided.
® To assist the supported person in communicating their decision to other people.

® The Supporter is not authorised to make any decision on behalf of the supported person.

Identifying a person or professionals to provide sup-
port is an essential part of the process. It is crucial to
understand, acknowledge and respect that the person

requesting the support has the right to choose the per-
son who will provide the support. The approach used
in this manual assumes that the supporter should pref-
erably be a professional or a person with the skills to
form a trusting relationship with the supported person.
The facilitator will help the person to identify a support-
er. The supported person could ask for more than one
supporter, depending on the kind of decisions to be
made. An interview will be held between all the parties
to confirm the suitability of the proposed person to fulfil —
the role of supporter in the SDM Agreement.

Once a decision is taken by the supported per-
son and the decision is communicated to other
professionals, family member or peers, the sup-
ported decision making ends and the phase of
implementing the decisions starts. Implementing
decisions usually requires the combined actions
of other support services or professionals, includ-
ing family members or external stakeholders.

1!
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B Contents

In order to create a SDM Agreement, professionals should ensure the following elements are explicitly stated
in the document.

v/ The names of the Supported Person, the Supporter and the
Facilitator /' A description of the three different roles

v/ As detailed a description as possible of the decisions in which the supported person needs support for
in each relevant area

v/ The length and/or review date of the
agreement v Procedures to amend or cancel the
agreement
Stage 4: Delivering & Evaluating the SDM Agreement
This stage describes the relationship between the three parties involved and the different actions to undertake

during the I-DECIDE SDM Agreement, especially focusing on how to proceed to evaluate the process. The
following diagram summarises the different working sessions in the I-DECIDE pilot phase.

Bonding Person-Supporter

Y e itac st Individualised SDM Plan SDM service Evaluation

Feedback to Adjust & Update the
SDM Plan

Figure 4. SDM Service & Agreement Evaluation: Working sessions

The next subsections provide insight and describe each process involved in the follow up and evaluation of
the SDM Agreement.

Establishing the SDM Relationship: Bonding & Initial
Assessment

During the first set of interviews between the supporter and the supported person the working relationship
should consolidate and grow. Only after a trusting relationship has been developed can the supporter ask
the supported person about his or her wishes, will and preferences and assess the skills of the person. It is
not appropriate to evaluate, assess or ask the person about their wishes, will and preferences during the first
meeting as the relationship would not have been properly established.

1t
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The first introductory interview must be focused to explain the different roles within the SDM Agreement and
to understand the preferred methods of communication used by the supported person (e.g. verbal, non-ver-
bal, use of special communication techniques or alternative methods). The information gathered during this
session is essential to help the professional individualise and adapt the SDM Agreement and its processes
to the supported person.

During the second interview, the supporter or the professional will observe, explore and preferably record how
the person likes to make decisions (e.g. does the person take decisions slowly or impulsively? Is the person
clearly determined and commits with his or her own decisions? Etc.) The supporter must respect the pre-
ferred decision making style and the pace of each individual. This session should be used to ask supported
persons about their fields of interest and their social or professional networks in order to identify commons
points and build the relationship with them using soft skills.

The third and, if necessary, following sessions should be focused to assess the level of autonomy and skill
the person has in relation of the three areas or life spheres dealt in I-DECIDE. Partners have developed as
part of the project's methodology different documents designed help the support professionals. If a DLN as-
sessment is required, this would be the best time to do it.

I The Individualised SDM Plan

Once the initial assessment has been done the supporter and the supported person will have a clear idea
about the needs of the supported person and their wishes and preferences. At this stage, it is important and
appropriate to ask the supported person for specific areas, topics, situations or issues where the person
needs support taking decisions. The supporter, according to the I-DECIDE methodology and as defined in
the SDM Agreement, must record as the first item of the Individualised SDM Plan the issues or areas arising
from the working sessions and interviews that the person considers important to receive support in. The In-
dividualised SDM Plan must include actions to be carried out for each issue, in order for a decision to be
made, and the actions should be adapted to the skills and abilities of the person previously assessed with
the assessment templates provided. The Individualised SDM Plan must include or reference the resources,
services or individuals from the social or professional network(s) of the person that will be involved in each
action, as well as the timetable of action to develop the plan effectively.

As a reference, the Individualised SDM Plan should include, but not be limited to, information about how to:
e Search sources of information;

e Coordinate actions with other support services or professionals to get information (e.g. identifying training
opportunities to increase DLN or other daily life skills needed to make decisions);

e Communicate with the support services and the supported person’s social networks about the issues in-
cluded in the SDM Agreement;

e Specify the actions to ensure the information and actions are well understood by the supported person;
e Identify the different options with pros and cons for each issue or decision;

e Support the person to get advice from an expert;

e Proceed to communicate the decision made to the person’s support services or social networks;

e Actions to help implement the decisions made by the person.
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Following the elaboration of the SDM Plan, the next task will be to coordinate the resources available to
implement the individualised plan for SDM. It is important to record observations and comments about the
plan’s effectiveness (i.e. did the actions developed help persons achieving their goals? and efficiency (i.e.
quantify the amount of work or time needed to achieve the goals). Recording this information has two main
objectives: first, to empower the person to identify and ascertain the progress made by getting direct feedback
and, second, to improve the SDM process by adjusting the actions, tools or communication strategies with
the supported person.

The frequency of the SDM working sessions will depend on the complexity of the issues to be decided and
the actions to be conducted. As a general rule, one session per week is desirable.

Evaluation of the SDM service i

Evaluation is a necessary step in the I-DECIDE SDM methodology as it fosters the opportunity to improve and
adjust the tools and procedures established both in the SDM Agreement and the SDM Plan. The core concept
of evaluation is to control the process continuously. ‘Control; here understood as a live and dynamic process,
means adjusting tools used and making changes in procedures so the person is more able to take decisions
under similar conditions. Frequent evaluation ensures better quality in the I-DECIDE SDM process.

a) Satisfaction with the SDM Agreement or Service

I-DECIDE Project partners consider that it is the satisfaction of the user with the SDM Agreement and the ser-
vice provided both in decision making and in implementing a decision which is crucial to ensure a long lasting
relationship with the support professional or with a service based on the I-DECIDE methodology. Satisfaction
assessments are encouraged using the documents provided at least every two months, (even though the
frequency may vary on a per-case basis) with both the supporter (‘supporter periodic self-assessment’) and
the direct beneficiary or the person with a disability (‘supported person periodic self-assessment’). Self-ad-
ministration of these surveys is envisaged as the results will be used to make changes in the process, adjust
the actions or try different tools to improve the support provided to the person. Transparency is important on
the evaluation process and the results of the assessment should be shared with the supported person and
the professional providing support.

The facilitator is also the person in charge of supervising not only the SDM Agreement and monitoring the
process, but also the progress made by the person or by the supporter. The facilitator's role encompasses
being aware of the quality of the relationship between both parties. The review and use of the results of the
self-assessment tools could be the starting point. Timely scheduled and accurately recorded interviews with
the person and the professional supporter involved in the SDM agreement should help the facilitator channel
the necessary amendments to improve satisfaction of both parties and spark the necessary arrangements in
the agreement or the SDM Plan that the supported person and the supporter might consider beneficial.

b) DLN skills progress assessment

The project considered DLN skills to be an important and fundamental element in decision making and the
I-DECIDE project plan provided for them to be evaluated periodically with specific tools and forms developed
to be conducted every two months. As the DLN skills assessment process is also a live and continuous
process, registering the progress can evidence areas where the supported person needs to improve. The
supporter will inform the supported person and his or her support network about the result of the DLN skills
assessment in order to provide the most suitable training and resources. An improvement in the person’s DLN
skills may be linked with a good score when evaluating the satisfaction of the person and the supporter or
professional.
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c) Agreement review, renovation or modification

Every six month the whole agreement has to be revised and feedback will be shared with the three parties in-
volved in the process. Receiving feedback from the facilitator is highly encouraged at this stage of the process.
When required, an extension of the agreement will be made, including new issues or modifying or updating
existing ones. In other cases, the SDM Agreement will not be renewed because the person doesn’'t want to
receive support anymore or simply because it is not needed.

1¢
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4// |-DECIDE Eyxeipidio yia 1a Aikaiopara tov KaravaAwTtn

I Y1mrooTnpIi{opevn ARYn amro@AacewyV WS KATAVAAWTAG OTNV KOIVWVid

To eyxelpidio I-DECIDE yia 1a dikaiwpaTa Twv KATAVOAWTWY OTOXEUEI OTNV TTAPOXK UTTOOTAPIENG
o€ AToua Pe vonTikn A Habnaolakr avaTtrnEia TTou aoKoUV Ta SIKAIWPATA TOUG WG KATAVOAWTEG. To
Va €ioal KAaTavaAWTAG OUVOEETAI OTEVA [E TO VA UTTOPEIC va ETTIAEYEIC KAl va EAEYXEIS T DIKA OOU
OIKOVOMIKA KOl QTraitei €va  OUYKeEKPIEVO ouvoAo OcglotiTwy WAA. XpnolyoTroiwvTag Tn
peBodoloyia [-DECIDE kal Ta gpyaAcia 1ToU avatrtuxbnkav atmmd Toug eTaipoug Tou €pyou («l-
DECIDE SDM Agreementy» «egatopikeupévo TTpoypapua SDM» K.ATT.), o1 eTTayyEAPATIEG JTTOPOUV
va opioouv éva TTAQICIO yia TNV TTAPOXK UTTOOTHPIENG O ATOPA JE avaTTnpia WOTE VA aoKAoOouV Ta
OIKAIWMATA TOUG WG TTONITEG KAl WG KATAVAAWTES. AuTO TO €yXelpidlo €oTidlel otnv YAA yia va
BonBroel Ta atopa va KAvouv TIG OIKEG TOUG ETTIAOYEG OTAV ayopAdouv TTPOIOVTA | UTTNPETIEG, EVW
avayvwpifouv kal utrevluui¢ouv o€ OAOUG Ta DIKAIWUATA TOUG WG KaTavaAwTr) otnv EE kal wg icol
TTONITEG OTIG oUyXpoveg Koivwvieg. To Eyxeipidio [-DECIDE yia ta AikaiwpaTta Twv KatavoAwTwy
Kal n uttooTAPIEN TTou TTapéxetal pe 1n MeBodoloyia I-DECIDE YAA dev Ba trpétrel va gival pia
d1adikacia «dOKIUNG KAl o@AApaTog», €TTEId ouyxvad Ta cupfBOAaia TTOU TUTTOTTOIOUVTAI ATTO TO
ATOUO PE avaTinpia wg €vag KATAvVOAWTAG €ival Pia VOUIKA OECHEUTIKN TTPALN TTOU ATTAITEN TTOAU
XPOvo Kal xprua. Eival onuavTikd ol eTTayyeAPaTieg utrooTrPIENG Kal TO UTTooTNPICOUEVO ATOUO va
AGBouv uttéwn 6Aa Ta mOava oevdapia Kal va TTAPEXOUV ETTAPKEIC EYYUNOEIS YIA VA ATTOQUYOUV )
VO JETPIACOUV TIG ETTIOETIKEG 1 «TTIEOTIKEG» TOAKTIKEG TTWANONG, VO AVAYVWPEIOOUV OTPATNYIKES YIa
TNV EKUETAAAEUON TWV AdUVAPIWY €VOG KATAVAAWTH ) va yvwpiouv TTWG va AauBdvouv owoTd
METPa OTav éva TTPOIGV 1 JIa uTTNpPEaia dev TTANPOI Bacikd TTPdTUTTA TTOIOTNTAG 1] TIG AVAYKEG TOU
atouou.

‘Eva atopo pe vonTikA avatrnpia Tou €xel {nTAoEl uTTooThPIEn HEOw Tou ZupBoAaiou I-DECIDE
YAA yia va ayopdaoel £va TTpoioV I JIa UTTNPEECIA CUPQWVA PE TIG OIKEG TOU AVAYKEG 1) TTIBUNIEG Ba
TIPETTEl va UTTOPEI va KOTAVONOElI TIG OIKOVOMIKEG ETTITITWOEIG AUTAG TNG atrépaong oOTov
TTPOOWTTIKO TOU TTPOUTTOAOYIOUO 1 TO €106dnNua KaBWwS autd WPTTopEl va eTnpeaocTei. Eivai
ATTOPAITATO YIa €vav €TTAYYEAUQTIO TTOU TTAPEXEI UTTOOTAPIEN VO KATOAVONOElI O€ TTOI0 OTABIO E£XEI
@T1A0El TO ATOPO ME QAVOTTNPIA TTPOKEIMEVOU VA TTOPEXEI ETTAPKA UTTOOTHPIEN XPNOIMOTTOIWVTAG
OIQQOPETIKEG TTPOOEYYIOEIG, TEXVIKEG N epyaAgia. a TTapddelyua, OTTOIOONTIOTE aiTNUA  yIa
UTTOOTAPIEN aTTO évav KaTtavaAwTh, 6a utropouoe va cuuBei o otTolodNTTOTE aTTd TA BIAPOPETIKA
OTAdIO TTOU AVOQPEPOVTAl TTOPAKATW KAl N TTAPEXOUEVN UTTOOTHPIEN Ba TTPETTEl VA TTPOCAPUOOCTEI

avaloya. Oa urropouce va KAAUTITEl OTToIodATTOTE / OAA T akOAouBOa:

270 VO TTpoypauuaTilel TIC ayopEC Tou/TNC

e Na Katavoei Ta XapaKTNEIOTIKA KAl TO TTEPIEXOUEVO TOU TTPOIGVTOG A TNG UTTNPETIAG TTOU

2
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oKoTTEUEl va ayopdoEl

Na kataAapaivel T onuaivouv o€ oxX€on PE TIG TIPOCWTTIKEG TOU/TNG AVAYKES KAl
duvaToTNTEG
e Karavénon 1ng agiag Tou TTpoidvTog atrd amrown, TToI0TNTAG, £yyUnong, AO@AAEIAS KAl ATTOTEAECUATIKOTNTAG.

270 VA TTAipVEl aTTOPaAcn Va KAVEI Jia ayopd

e
e Na kataypdeel Tn AioTa Twv TBAVWY ETTIAOYWV
e Na yvwpilel TIG 1610TNTEG TWV QVTIKEIMEVWYV ] TTPOIOVTWY OAPKETA £yKAIPA, WOTE va ammo@aacifel yia TIg
QyopEG TOU/TNG XWpIG TTieon
e Na aTmmoKTd TTEPICCOTEPESG TTANPOPOPIEG OXETIKA WE TO TTPOIOV i TNV UTTNPECIa TT.X. aTTd TO payadi f péow
OladikTUoU
e Na ouykpivel Ta TTPOTIGVTA 1 TIG UTTNPECIES
®* Na oxediddel TIG ayopEéG WG TTPOG TO OIKOVOMIKO KOUMATI (TT.X. ETTAPKEID XPNUATWY, va «EEETACEI» €I0IKEG

TTPOCPOPES KAl va daveileTal XpAMaTa)

270 va ayopddel Eva TTpoidv 1 Yo UTTNPEaia
e Na diaAéyel To TTpoidv oTo payadi

Na TTANpwvel yia 1o TTPoIdv Katé Tnv OAOKARPwaon TNG ayopds (XPNOIMOTTOIWVTAG TOV ETTIAEYUEVO TPOTTO

TTANPWHNG)

Na diaAéyel To TTpoidv oTo dIadikTuO

Na TAnpwvel 10 TTPoIdv 0TO KAAGO! ayopwv TOU NAEKTPOVIKOU KOTOOTAMOTOG (XPNOIUOTTOIWVTAG TNV

emAeypévn HEBOBO TTANPWHAG)
H YAA pT1ropei va xpnoiyotroin®ei o€ didgpopa oTadia TNS AWNnS ammépaong:

e Na kdvel Kaveig TTapatnpnoe€ig Kal va Byddel cuutrepdouata
* Na karaAafaivel TTpAyPOTa KAl TIG OXEOEIG METAEU TOUG in

e Na atrokTd yvwon knowledge;

e Na traipvel atro@doeig

®  Na Auvel TpoBArfuaTa

® Na paBaivel yéow TNG TTPAENGS

e Na oxediddel Tig OIKEG TOU dPACTNPIOTATEG

o Na oTaBuidel Ta TTAEOVEKTHATA KAl TA JEIOVEKTAPATA TWV OTTOQPACTEWY TTOU TTPOKEITAI VA TTAPEI

Zav gpyaAeio yia Tnv YAA 0TouG TOWEIG TTOU TTpoavagépOnkay, Ta epyaAEia Tou oxeSIAONOU WE ETTIKEVTPO TOV

AvBpwTTo, ITTOPOUV Va XpNaoIoTToinBouv o€ SIAPOopPOoUS TOUEIG.

H YAA emiong mepiAappavel Tn xpron TG €MKOIVWVIOKAS ueBGdou TTou Katavoei To drouo. To dtouo Trou
BonBda otnv YAA, Ba 1TpéTTel va KaTéxel 600 To dUVATOV KAAUTEPO OUYKEKPIPEVEG HEBODOUG ETTIKOIVWVIAG TIG

OTTOIEG XPNOIUOTTOIEI TO UTTOOTNPICOUEVO ATOO.
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Edav 10 utrootnpi{ouevo dropo ouvavtd SuokoAieg oTic WAE 6e€iotnteg (Wnolokég ApiBunTiKAG Kai
Eyypauuatiopou), 161€¢ TO UAIKO Ba Trpétrel va TrepIAaUPAveEl eVOANOKTIKEG HEBODOUG ETTIKOIVWVIOG

(elkovoypdupaTa, apiBuoug, EVVoIEG, EIKOVEG), avTi TwV TTAPAdOCIAKWY PEBOdWY YPAPPATIGHOU.

2€ O0Ao 10 Eyxepidio Aikaiwpdatwy KatavaAwTth I-DECIDE, o1 emrayyeAuartieg 8a Bpouv mmapadeiypata SDM 10U

EQAPUOCOVTAl O€ AUTOV TOV OUYKEKPIPNEVO TOPED OE BIOPOPETIKA oevApia i} oTAdIA.

I Emioko1Tnon Tou vouikou TrAaiciou Tng EE yia Ta SIKAIWHATA TWV KATAVOAWTWYV

H Eupwtraikr) ‘Evwon éxel kataBAaAel onuavTiKEG TTPOCTTABEIEG VIO TOV EKOUYXPOVIOWO TNG VOUoBeaiag yia Ta

OIKAIWPATA TWV KATAVOAWTWY oTnv EE.

H «Néa Zupowvia yia KatavaAwTég» gival pia TTpwTtofoulia Tng EE TTou atmooKoTTEl 0TV gvioxuon Tng €TTIBOANG
TOU KOIVOTIKOU SIKQioU yIa TOUG KATAVOAWTEG UTTO TO QWG €VOG augavouevou KivOUvou TTapapIGoewy o€ ETTITTEDO

EE kai otOvV €KOUyXpOovIOUO Twv Kavovwyv TTpooTaciag Twv KatavaAwTwyv Tng EE evowel twv egeAifewv Tng

ayopdc.

O1 0dnyieg NG EE cival 0dnyieg TTpog Toug VOUO0BETEG OTA KPATN WEAN TTOU TTPETTEI VA EQAPUOCOUV TO TTEPIEXOUEVO
MIag 0dnyiag oTnv avtioToixn €0vIK TOUG VOUOBETia eVvTOG OUYKEKPIMEVNG XPOVIKAG TTEPIOSOU. 'Evag KATavaAWTAG
Oev UTTOPEI va TTaPATTEUTTEl ATTEUBEIOG O€ pIa odnyia TG EE o€ otmoiadATToTe VopIKA Slopdxn PE Pia eTTIXEipnon A

Mia emTixeipnon, aAAG TTPETTE va ava@épeTal 0Tn OIKM Tou €BVIKA vopoBeaia Tou epapudlel Tnv odnyia Tng EE.

‘Eva eAdy10To €TTiTTEdO TTPOCTACIAG 0€ DIAPOPOUG TOUEIG TNG TTPOCTACIAG TWV KATAVAAWTWY TTOU OEOUEUEI
OAa Ta KpdTtn pEAN Slac@alileTal atrd TG 0dnyieg TG EE, aAAd Ta kKpdtn péAN €xouv KATTOI0 TTEPIBWPIO OTNV
€OvIKA epappuoyr. Mtropouv e1riong va BeoTricouv vouoBeaia TTou gival o auaTnpr) attd Tn OXETIKA odnyia
NG EE, epdoov dev mrapafidletar n ZuvOnkn yia tnv idpuon tng Eupwraikig Evwong. O1 0dnyieg mou
avagépovTal TTapakaTw KaBopifouv To EAAXIOTO ETTITTEDO TTPOOTACIOG TWV KATAVOAWTWY OTnv Eupwtn,
OAAG EVOEXETAI VO UTTAPXOUV EOVIKEG BIOQOPEG METAEU TWV KPATWYV JEAWV.

H vopoBeoia NG EE yia Toug KatavaAwTES TTapEXEl Kal dlao@alilel 0TOUG TTONITEG, yia TTapddelyua, Ta akoAouBa
OIKaIWPaATA:

e AAnBivA diagrjuion: Qg ToAiTNG TNG EE, k&Be dmopo €xel To dikaiwpa va €xel aAnBivi) diagrjuion. H «TrapartAavnTikr
dlaprpion» gival oTIdATTOTE €€amTaTd 1) €ival TIBavO va e§amraTioel Ta droua oTa otroia arreuBuveral. O1 diapnpioeg

TIPETTEl VA €ival OKPIBEIG OXETIKA e TN SI0BecIUGTATA TOU TTPOIOVTOG KAl ATTo Ti €IVl KATOOKEUOOWEVO.

o Ao@dAeia rpoidvTwyv: O1 kavoveg TNG EE atoxelouv va diac@alicouv 611 6Tav 0 TTOAITNG ayopddel KATI,
gival ao@aléc. KaBe mrpoidv 1Tou TTwAeital otnv EE TTPETTEl va CUPUOPQWVETAI WE TIG ATTAITHOEIG
ao@aAeiag TnG EE () Toug vououg) kal uttdpxel éva ouoTnua TTPogidoTToinong yia TNy euaiodnToTroinon

Kal Tnv dueon opdon.

e Aikaieg ouppaoceig: Edv n oupPBaon mepiéxel adikoug oOpoug, Trapafialel Ta dikaiwpata TG EE.

Mapadeiypara autou eival: opioPéva ouPBOAaIa eVOEXETAI VA £XOUV KPUUHEVOUG OPOUG 1) va ETTIBILEOUV
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va TTEPIOPIcOUV TNV €uBUVN TOU €UTTOPOU A VO ETTITPEYOUV OTOV EUTTOPO VA AKUPWOEI TN cUUBACN Xwpig

va dwaoel aTov KatavaAwTr) 1o id10 dikaiwpa A va armaitioel utrepBOAIKY atrolnuiwaon aTrdé TovV ayopaoTr).

e Emokeun f avrikatdoTtaon: Eival dikaiwpa tng EE va diopbwaoel A va avTIKataoToel Eva EAATTWHATIKG
Tpoidv. 'Evag TTwANTAG TTPETTEl va €TTIOKEUACEI, VA AVTIKATACTHAOEI, VO PEIWOEN TNV TIUA TTWANCONG i va
ETMOTPEWEI OTO ATOUO ETTIOTPOYPN XPNMATWY €AV TO TTPOIOV gival EAATTWHATIKO 1) dev AciToupyei OTTwG

dlapnuicetal evidg Twv SUO TTPWTWY ETWV.

e EmoTpoen 14 nuepwv: Autd cival Eva atmd Ta Baoikd SIKalwPaTa evog SIAdIKTUOKOU KATAVAAWTH Kal dev
XPEIAZETAI VA UTTAPYXEI AOYOG VA TO ETTIOTPEWETE. APKEI VO EVNHEPWOETE TOV TTWANTH EVTOG 14 NUEPWV KAl VO
Tov OTeiAeTE avd - autd eival dikaiwpa Tng EE. Ymdpyouv eCaipéoeig: dev UTTOPEITE va ETTIOTPEWETE
QVOAWOIUO  OTTWG TPOPIUA, AOYIOMIKO AQWNG 1 €COTOMIKEUPEVO TTPoIOVTa. Agv UTTOPEITE ammAd va
«OAVEIOTEITE KAl VO POPECETE £va POUXO Kal va TO TTIOTPEWETE. AAAG TTEPa aTTd AUTO, O TTEAATNG UTTOPE va
EMOTPEEWEI TNV ayopd KAl UTTAPYXOUV CUNQPWVNHEVES VOUIKEG DIadIKATiES yia va Tov fonBrioouv va To KAVEI
autl. Edv o TTwANTAG dev €xel evnuePWOEl ToV TTEAATN yia TO DIKAIWUA KAl TOUG XPOVOUG atTdoupong evog

TTPOIOVTOG 1| YIaG UTTNPETiag, Traparteivetal 12 uriveg atro 1o TEAOG TNG ApXIKNG TTEPIOdOU.

Otav ayopdlete ayabd kai uttnpecieg otroudntrote otnv EE, o kabévag éxel Ta idia dIKAIWPATA KATAVOAWTH
600V agopd TIG TTANPOPOPIES YIa TIG CUUPBAOEIG, TIG TINEG Kal TIG TTANPWUEG, Tov OIMA (Pdpog MNpooTIBEuevng

Atiag), Tn vauTiAia kal TNV TTapAdoon Kal TIG YYUAOEIG KAl TIG ETTIOTPOYPEG.

Ortrou €va aTopo ayopddel Eva TTPoidv 1 yia uttnpeaia otnv EE, o éutropog mpétrel va TTapExel oTov duvnTiKO
ayopaoTr) COAQEiG, CWOTEG KAl KATAVONTEG TTANPOPOPIEG OXETIKA PE TO TTPOIOV | TNV UTINPECIA TTPIV ATTO TNV

oAOKANpwWOoN TNG CUVAAAQYAG.

Ortav éva aropo ayopdadel ayabd r) utnpecieg otnv EE, T0 GTOPO TTPETTEN va EVNPEPWVETAI OAPWS KAl TTARPWG

yIQ TN GUVOAIKA TIUN, CUPTTEPIAQUBAVOUEVWV OAWY TWV GOPWY Kal TWV TTPOCOETWV XPEWTEWV.

MNa dIadIKTUOKEG AyOpPEG, TO ATOPO TTPETTEI VO AVOYVWPIOEI KAl VO KATAVONOEl pNTA - yia TTOPAdEIyHA TTATWVTAG

€va KOUWTTI - OTI N TTapayyeAia CUVETTAYETAI UTTOXPEWON TTANPWHAG.

Q¢ 101wTNG Tou Ywvilel otnv EE, o1 ayopaoTég Ba mrpétel va kataBdAAouv OIMA pévo pia @opd, oTn XWeo

GTTOU TTPAYUATOTTOIET TNV ayopd.

‘Eva dtopo €xel To SIKaiwpa va ayopdoel Kal va QEPEl OTTITI OTTOIOONTTOTE TTPOIGV ayopddel o AGAAN Xwpa NG
EE, xwpi¢ va otapatioel ota ouvopa A va kavel TeAwvelok diacaenon. H pévn mmpoltrdBeon eivarl 611 ol
ayopég TTPETTEl va TTpoopidovtal yia 81K Tou xprnon (A HENOG TNG OIKOYEVEIAG) Kal va Wnv TTpoopifovTal yia

METATTWANCN.

Edv éva dtopo &ev GUAAEEEI TNV ayopd apEowG N TNV €XEl TTapayyEiAel yia TTapddoan GTo OTTiTI, 0 EUTTOPOG Ba
TPETTEl va TNV TTapadwael otov TTEAATN evidg 30 nUEPWVY - EKTOG €AV €XEl CUMPWVNOEI CUYKEKPIPEVA YIa

OLQLORETIKO XPOVO TTapddoong
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(m B AvaTpégTe oTnv evotnTa «Ta SIKAIWHATA 0Og YIO YwVId - Eva 51a5paoTIKO EpYaAEio yia va
E’. KOTOVONOETE TA SIKAIWHATA KATA TIG ayopéG oag oTnV EE».

Oo— Mnyn: https://europa.eu/youreurope/citizens/consumers/shopping/index_en.htm

Otav ywviCete otnv EE - €ite o010 d100ikTUO, HECW TNAEPWVOU, HECW KATAAGYOU ] OTO TOTTIKO KOTAOTNHA -

TO ATOMO TTPOCTATEUETAI ATTO OPICHEVA SIKAIWUOTA TWV KATAVOAWTWV.

Otav ayopdlete TpoidvTa otroudntmoTe atny EE - ammé évav 10TOToT10, £va TOTTIKG KATACTNMA 1] évav TTwANTA
EKTOG TNG XWPEOAG KATAYWYAS TWV TTPOOWTIWY - N vopoBeaia NG EE trapéxel TmpooTtacia amd abéuimeg

EUTTOPIKEG TTPOKTIKEG.

Katd tnv mmrpowbnaon, Tnv TTWANCN i TV TTPOPNABEIa TTPOIOVTWY, OI ETAIPEIEG TTPETTEI VO TTAPEXOUV APKETA

OKPIBEIG TTANPOYOPIES YIO VA ETTITPEWYOUV OTOV KATAVOAWTA va AABEI YIa evNPEPWHEVN aTTOPACT ayopdG.

Edv dev TapExouv autég TIG TTANPOPOPIES, 01 EVEPYEIEG TOUG UTTOPET va BewpnBouv adikes. To dTopo £Xel TO

dIKaiwpa va ¢nTAcEl atTolnuiwon v avTIPETWTTICETAI AdIKA.

O1 karavaAwTég  TTpooTaTelovTal amd  OUO  KUPIEG KATNYOPIEG QBEUITWY  EUTTOPIKWY  TTPOKTIKWV:
TTAPATTAQVNTIKEG TTPOKTIKEG, €iTe HEOW TTPACEWV (TT.X. divovTag Wweudeic TTANpogopicg) €ite TTapdAeiyn (1T.X.,
QPAVOVTAG ONUAVTIKEG TTANPOQOPIES) Kal ETTIOETIKEG TTPAKTIKEG TTOU OTOXEUOUV OTOV EKPORICHO TOU ATOMOU

oTnv ayopd.

2€ oAOKANpN Tnv EE, o1 TTwANTEG TTPETTEl VA ava@Eépouy CaQwg TIG TIMEG TwV TTPOIOVTWY WOTE TO ATOHO Va
OuUyKpivel eUkoAa TTapéuola TTPOoIdVTa Kal va KAVEl EVNUEPWHMEVES ETTIAOYEG - aveEdpTnTa OTTd TO TTWG

ouokeudalovTal | TTO0EG JovAdES TTwAoUvTal PAd.

O eTaipeieg utToXPEOUVTAI VOUIKA VO €ival atTOAUTWS CAPEIG OXETIKA WE TNV TIUA TTOU TTPETTEI VA TTANPWOEI O

ayopacTig 6Tav dla@nuifouv 1) TTWAOUV KATI.

KdBe @opd 1Tou ayopddeTe Eva TTPOIOV i MIa UTTNPEecia atrd évav eTTayyeApaTia EUTTopo, éva ATOUO CUVATTTE
OUMBOAQIO - €iTE EyypaQEi yia eyypagr OTO YUPVAOTHPIO, TTapayyéAvel EAACTIKA QUTOKIVITOU OTO OIadiKTUO,

ayopdadel uTToBKN yia TO OTTITI A akOua Kal ayopadel TiIG eBOopadIaieg ayopES aTTO TO OCOUTTEP UAPKET .

ZUupoewva pe T vopoBeaia Tng EE, o1 TuttoTroinuévol cupuBaTikoi 6pol TTou XpNOIUOTTOIOUV Ol EUTTOPOI TTPETTEI
va eival dikaiol. Auté dev aANdlel v ovoudlovtal "épol Kal TTPoUTToBécEIC” 1| aTToTEAOUV PEPOG HIAg
AETTTOPEPOUG CUPPBAONG TTOU TTPETTEN TIPAYHATIKG va uttoypagei. H oupBaon dev emTpETTeTal va dnuioupyei
QVICOPPOTTIO HETAEU TWV DIKAIWUATWY KOl TWV UTTOXPEWOCEWY 0AG WG KATAVAAWTH KAl TwV SIKAIWPAETWY Kal

UTTOXPEWOEWV TWV TTWANTWYV KaI TWV TTPOUNBEUTWV.

2,
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O1 6pol NG cuuPaong TPETEl va ouvtdooovTal O aTtrAr}, KatavonTtr yAwooa. Tuxov aodgeieg Ba

EPMNVEUBOUV UTTEP TOU KATAVOAWTH.

INnyA: https://europa.eu/youreurope/citizens/consumers/unfair-treatment/index_en.htm

2!
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I O geupWTTAIKOG VOUOG VIO TV TTPOCRACINOTNTA

O eupwTraikdg vOUOG yia TNV TTPooBaciudTnTa oToxeUel aTn PBeATiwOn TNG A&IToUpyiog TNG E0WTEPIKAG
ayopdg TTPOCRACINWY TTPOIOVTWYV KAl UTTNPECIWVY PE TNV APON TWV EUTTOBIWV TTOU dnuIoupyouvTal aTTd TOUG
OIAPOPETIKOUG KAVOVEG OTa KPATN PEAN. AuTO Ba DIEUKOAUVEI TO £pYO TWV ETAIPEIWV KAl Ba aTTOPEPEI OPEAN
o€ aTopa Pe avarrnpia kal nAIKiwpévoug otnv EE.

O eupwTraikdg vOUOGS yia TNV TTPooRaciuéTnTa KAAUTITEI TO TIPOIOVTA KAl TIG UTTNPECIEG TTOU AVOPEPOVTOI
TTOPAKATW Kal £XOUV QvayvWPIOTE OTI €xouv ToV UWNAOGTEPO KivOUVO va avnouxouv YIo OTTOKAIVOUCEG

ATTAITACEIG TTIPOCRACINOTATAG OTIG XWPES TNG EE.

EmmAéov, autd BewpABnkav wg Ta TTI0 ONUAVTIKA UETA atmd SIaBOUAEUC HE TOUG EVOIQPEPOPEVOUG KAl
EUTTEIPOYVWUOVEG OXETIKA ME TNV TTPocBaciydotnTa Kal AapBdavoviag utmméwn TIG UTTOXPEWOEIG TTOU

atmmoppéouv ammo Tn ZUpBacn Twv Hvwuévwy EBvwy yia Ta SIKAIWPATA TwV aTOPWY JE avaTTNPiEG.
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UTTOAOYIOTEG KOl ATM, TnAeoTrTikGg YTInpeoieg
A&IToupyIké unNxavuaTa Smartphones Eﬁg;;'gg%ﬁ LTEOU TNAEQWVIAG Kal
oucTAUATA £€kdoong uTnpeoiec OXETIKOG

E101TNPIWV Kal WYNPIaKAC €GOTTAIOOG
check-in TNAedpaong
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YTnpeaoieg YTINPEDieg OXETIKEG YTInpeoieg
OTITIKOAKOUGTIK M€ TNV AEPOTTOPIKNA, Tparredag
WV PECWV OTTWG Aew@oOpPEIaKN,

TNAEOTITIKEG 013NPOBPONIKA Kal

ekTIOPTIEG Kl TTAWTA peETagopa
OUVOQAG EMRATWV
KATAVOAWTIKOG
€COTTAIONOG
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Mnyn: http://ec.europa.eu/social/main.jsp?catld=1202

I YAA 1pIv ThV ayopd

Ortav ayopddete éva TTPOIOV A pIa UTTNPECIa (aTTO TWPA Kal 0To €EAG: TTPOIOV), €ival onuavTikd va AABETE
uTTOéWn Ta SIKAIWMKOTA TOU KATAVOAWTH.

H EE kai dAAeg €1OIKEG yia KABE XWpa OpXEG KATAVAAWTWY TTpooTatelouv Toug EupwTtraioug arrd
TTAPATTAQVNTIKEG KAl ETTIOETIKEG €TTIXEIPNMOTIKEG TTPaKTIKEG. H EE diac@aAilel emmiong 611 o1 vopol TTou
QQOPOUV OUYKEKPIUEVEG XWPES TTPOOTATEUOUV TOUG TTOAITEG TNG EE atrd 0BEUITEG ETTIXEIPNMATIKESG TTPAKTIKEG
oUPewva pe Toug kavoves TG EE yia tnv TpooTacia Twyv katavaAwTwy. MNa Tapddeiyua, n TRAETTwANon
Oev EMTPETTETAI VA €ival EVOXANTIKA 1] va PTTEPOEUEl TOUG KATAVAAWTES. Twpa, yia TTapddelyua, Hia uvopoun
TTEPIOBIKOU Sev PTTOopPEl TTAEOV va dlapnuioTel we «dwpedvy, edv N eyypa@r) TTPOKEITAlI va XPEwBEei HETA TNV
£€KOOON TOU TTPWTOU TEUXOUG.

Edv n ayopd evég TTPoidvTog UTTOPEI va TTPOYPAUMATIOTEl TTOAU vWwpITEPQA, €ival EUKOAGTEPO VO KAVETE MIO

EMTUXNMEVN aTTdPacn ayopds. OTav KATTOI0G atTo@acidel va KAvel Jia ayopd, Ba TTPETTEl VO KATAYPAWEL:

Tig avaykeg Tou

Ti €idoug TTpoidvTa gival KATGAANAQ yId TIG avAYKEG QUTEG

Mou Ba ptTopolce va ayopdaoel TO TTPOIOV KAl TTWGS AUTA T TTPOIOVTA PUTTOPOUV VO GUYKPIBoUV

Mola €ival n 0IKOVOMIKA TOU KATAOTAON Kal av Ba XpeIaoTei va TTApEl KATTolo OAVEIo

I ATOUIKEG AVAYKEG

Eival onuavtiké n ayopd va yiveral pe Baon TG avAyKEG TOU €KAOTOTE KatavoAwTr. H diagruion ouvrbwg
OTOXEUEI OTO VO KAVEI TOUG KOTOVOAWTEG va TTIOTEUOUV OTI XPEIAZovVTal KATTOI0 OUYKEKPIPEVO TTpoidv. O
TIWANTAG UTTOPEI VA TTPOCPEPEI TO TTPOIOV ETTICNKAIVOVTAG TNV avAyKn yI' auTtd TO TTPOIGV ) TNV TTPOCITH TIUN
Tou. MepIKEG POPEG BEV UTTAPXE! TTPAYMATIKA avaykn yI' autd 1o TTpoidv. To TTpoidv ptropei va xpeiddetal, aAA&
n ayopd Tou eV gival oIKOVOUIKG Aoyikr Tn dedopévn oTiyun. Map '6Aa autd, TO TTPOIOV PTTOPET Va ayopaoTeEi,

aAAG 0 KaTaVOAWTAG Ba TTPETTEN va gival CUVEIBNTOTTOINUEVOG YIA TIG TTPAEEIG TOU.

YTmrdpyouv avAaykeg TTou Bacifovral oTIg ETTIOUYIEG KATTOIOU TTou OV €ival aTTaPaiTNTA OIKOVOMIKEG, AAAG TOV
KAVOUV XAPOUHEVO, OTTWG N ayopd piag ookOAdTag. YTTdpyouv €Tmiong AOYIKEG avAYKEG, TT.X. ayopd evog
BIBAiou yia peAéTn. ATTO Tnv atmoyn Twv OIKAIWPATWY Tou KATavoAwTh, or dUo avdykeg eival 10a¢ieg. O
KOTaVOAWTAG Ba TTPETTEN va £XEI APKETEG TTANPOPOPIES YIA VA UTTOPECEI VO UTTOOTNPIEEI TV ETTIAOYT TOU yIO HIA
ayopd Kal To TTPOIOV Ba TTPETTEl va avTIOTOIXEI OTIG TTANPOPOpPIEG Tou TTPOIOVTOG. Ta TTpoidvTa Ba TTPETTEl va

CUNMOP@WVOVTAI JE Ta BIEBVI] Kal Ta EUPWTTAIKA TTPOTUTTA.

To pAPKETIVYK TTPOIOVTWY Ba TTPETTEI €TTIONG va €XEI TTPAYMATIKR uttéoTaon. Edv n diagruion 1oxupideTal 6T
"auTn gival pia vyieivlh cokoAdTa Kal oag Bondd va xdoete Bapog” kal To Tpoidv Trepiéxel 1000 Bepuideg / 100
YP., TOTE WIAGUE yIa TTAPATTAQVNTIKO PAPKETIVYK. ZUXVA, WOTO0O, gival QUCKOAO va uttoBAnBei TTapdtrovo katd

TTAPATTAQVNTIKOU PAPKETIVYK 1] TTOPATTAQVNTIKWY TTANPOPOPIWYV Yyia KATTolo TTpoidv. H diadikaoia Ptropei va



http://ec.europa.eu/social/main.jsp?catId=1202
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gival xpovoBopa Kal ETTTTOVN Kal TO ATTOTEAECUA va YNV €ival arrapaitnta To avauevouevo. ‘Etal, eival o

€UKOAO va &EPEI KATTOIOG TTWG VA avayvwpidel TTOTE N TTEPIYPAPN EVOG TTPOIOVTOG €ival TTapatrAavnTikr) i av n
agia Tou TTPOIGVTOG BEV AVTITIPOOWTTEVEl TA XPrKATA TTOU TTAITOUVTaI | v N TTOIOTNTA TOU TTPOIOVTOG gival
Kakr). Eival eTTiong onuavTiko va avayvwpEietal To TTapaTTAavnTIKO HAPKETIVYK KAl VO UTTAPXEI CWOTH EKTIUNON

yla TO TTOTE N TTEPIYPOPA TOU TTPOIOVTOG €ival AavBaaévn.

O utrooTNPIKTAG PTTOPEI Va BonBAoel Toug uttooTNPICOUEVOUG, av BEAoUV BoRBEIa, va OKEPTOUV TNV TTPAYMATIKA
TOUG avaAyKn VI €va CUYKEKPIPMEVO TTPOIGV ) UTTNPETia, pe TN BorBeia UTTOOTNPIKTIKWY £PWTACEWY. AuTd Ta
EPWTAPATA OXETICOVTAI PE TRV KOTAOTOON OTNV OTTOIA TO UTTOOTNPICOMEVO ATOHO £xel AdN OTO PUAAS Tou éva
TTPOIOV I MIa UTTNPECia TTou Ba ABeAE va ayopdotel.

® Tarti Ba BéAaTe va ayopdoeTe TO TTPOIGV A TNV UTTNPETIQ;
e Eival To TTpoidv xprioipo i o€ KAvEl va VIWOEIG KaAQ;

e [wg oag evdlagépel auto To TTPOIdV; Mwg dla@nuioTNKE;
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==

I EpyaAcia YAA yia Ta SIKOIWHOTO KATAVOAWTY s
ExT16¢ a116 autd Ta epwTAMATA, N AAYWN ATTOQPACEWY UTTOPEI va dIEUKOAUVBEI e Tn BonBeia piag
agloAoyIKAg kAipakag. To uttooTnpPIfOUEVO ATOUO UTTOPEI VA ONUEIWGCEI OTN YPAKKA TNV a&ia TTou €XEl

n ayopd yr autév/nv PeTadu Twv TIHWV 1-10 kail va e€eTaoel Tnv ayopd Bacel auTou.

Not important at all Indispensable
P 1 1 1 1 1 * 1 1 1
1. 2. 3. 4. 5. 6. 7. 8. 9. 10.

Tool: Value Line

Evw 10 TTapatmdvw epyaleio BonBdael Tov UTTOOTNEIKTA va agloAoyroel Tnv mlav ayopd amd Tnv
atroyn Tou UTTooTNPICOPEVOU aTOMOU, UTTAPXOouV GAAa diaBéaiua epyaleia TTou TTapdyouv pia KATTWG
caQEéoTEPN €IKOVA TWV KIVATPWY Kal TNG onuaciag. ‘Eva amd autd 1a gpyaAeia cival n diadikacia

dIaAoyAG «ZNuavTiké yia TTolov / ZnuavTiké yiaTi» TTou €1mivonce n Helen Sanderson Associates.

MNa mAnpéoTtepn €EAYNON OXETIKG HPE TOV TPOTTIO XPAONG AUTOU TOU EPYAAEiou, €TTIOKEPOEITE T

O1evBuvon: http://www.helensandersonassociates.co.uk/

Important TO Important FOR

Need to learn / know

EpyaAeio: Important to/for

T1 €idouc TTpoidvTa N UTTNPETIiEC gival KATAAANAEC vIa va TNV TTPOCWTTIKA XPon KATToIou;

Av @aivetal 0TI To UTTOOTNPICOUEVO TTPOCWTTO KATAVOEI yIaTi BEAEI £va CUYKEKPIMEVO TTPOIGV Kal EXEI
NN TIG OXETIKEG TTANPOPOPIEG OXETIKA E TO TTPOIOV i TNV UTTNPECIA, TOTE KAAO gival va BeBaiwBeite OTI
TO TTPOIOV gival UYIEIVO, ao@AAEG Kal EUXAPIOTO OTn XpPhnon.

Ta mrpoiovTa Ba pétrel va gival ac@aln otn xpron. O1 vouol Kai o1 apxég ao@aAeiag Tng EE kai

GAwv EupwTtraikwv xwpwv oToxeuouv oTtn dlac@dAion autou. Opiopéva TTpoiovTa QEPOuUV TN

og’Havog CEi n oTTOia sﬂudwl o1l TO ngo'l'(')v Tr)\geoi TIC aTrang'csls TTOU éxsl Béocl n EE kai éxsl

2!


http://www.helensandersonassociates.co.uk/
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eleyxOei, eav amraiteital. H ofuavon CE dev eival pévo eyyunon roidtntag, aAlAd otav ywvilel 1o

uTTOOTNPICOMEVO ATOPO €ival ONPAVTIKO va kKaBodnyeital oto va ayopddel TTPOIOVTO PE auTh TN

onRuavon.

O1 TTepIypa@éG Twv TTPOIOVTWY ival oUXVA TUTTWUEVEG JE MIKPG ypduuaTta Kal o€ dUOKOAQ onueia yia
avayvwarn. MepikéG Qopég oI TTeEpIypaPEg eival o€ GAAN yAwooa, avetdptnta ammd TOUG KAVOVEG.
Opiouéveg TTEPIYPOPES TTPOIGVTWY gival TTOAU akpifeic. MNa Tapddeiyua, Ta TPOQIUa 1 Ta UQACHATIVa
TTPOIOVTO  eVOEXETAI VO TTEPIEXOUV TTPWTEG UAEG OTIG OTIoiEG TO UTTOOTNPICOUEVO ATOHO  €XEl
utrepeuaiobnaia. O uTTooTNPIKTAG Ba TTPETTEl va SI0AEEI TO UTTOOTNPICOPEVO ATOUO TTWG va avagnTroEl
OUYKEKPIUEVEG TTANPOYOPIEG ATTO TNV TTEPIYPAPA TOU TTPOIGVTOG Kal va To BonBroel va KaTaAdBer TToTe
TIPETTEl v OTTOQEUXBel éva TTpoidy, yia TTapddeiyua ASyw Kdtrolag aMAepyiag. H TTeplypa@r] evog
TTPOIOVTOG UTTOPEI VO €ival aoa@ng, TT.X. «KOTOOKEUAOWEVO Of €va €PYOOTAOIO TTOU €TTeCEpyadeTal

Kapudiay.

O utrooTnpikTAG Ba TTpétTel va BePaiwBei 6T 0 UTTOOTNPICOUEVOS EEPEl TTWG VA XPNOIUOTTOINCEl TO
ayopacuévo TTpoidv. Edv 10 TTpoidv €xEl KATAOKEUOOTE CWOTA KAl TTEPIEXEI CAQEIG 0dNyieg, N XpAon Tou
TTPOIOGVTOG gival euBUvn Tou KatavaAwTh. H etaipeia dev utmopei va BewpnBei utrelBuvn o¢ TTEPITTTWON
AavBaopévng xpriong evog Trpoidvtog. H AavBaopévn xprion evog TTpoIdvTog evOEXETAI ETTIONG va BECEI

O€ KivOUVO TNV ao@AAEIa TOU KATAVOAWTHA.

Ta mpoidvra Ba mpétrel va sival euydploTa oThn XpRorn. Av To uTTooTNPI(OUEVO ATOMO BEAEl va
ayopdoel yia TTapddeiypa éva pouxo, TO oTToio KATTolol GAAoI avBpwTTol Bewpouv &BoAo, autdg n
QUTA €xel To dIkaiwua va 1o TTpdéel. QoTdO00, TO dTodo auTd Ba TTPETTEl va yvwpilel Toug AGyoug yia
TOUG OTTOIOUG TO UQaoHa Ba PTTopouce va atrodelxBei dBoAo Kal TTola gival Ta SIKAIWUATA TOU WG
KATavOAWTAG OTNV TTEPITITWON auTr. EAv évag kKatavaAwTAg €xel ayopdoel, yia TTapadEIyUa, pouxXa
AavOaouévou PeyEBOUC, o€ OPIOUEVEG TTEPITITWOEIS UTTOPEI va emoTpa@Ei, aAAd To KaTdoTnua &ev
gival utTToXpewpévo va 1o OexBei Triow. O UTTOOTNPIKTAG UTTOPED va emonudvel pe peaNICTIKO TPAOTTO
TTola UTTOpPEl va gival Ta BeTIKA 1 Ta apvnTIKG aTmmoTEAéOUATA TNG ayopds evog TTPoidvTog. To

utToOoTNPICOMEVO TTPOCWTTO Ba TTAPEI TNV TEAIKA ATTOPAGCH.

ATT6 TTOU Va ayopAoeTe £va TTPOIOV Kal TTWC UTTOPEI vad Yivel OUYKPION TTPOIOVTWY;

To ummooTtnpiféuevo Atopo PTTopEl va avalnTioel TTANPOPOPIEG €K Twv TTPOTEPWY MHE T Borbeia Tou
UTTOOTNPIKTA, Yyia TTapddeiyua atrd 1o diadiktuo. Edv 1o TTpoidv utropei va ayopaoTei ammd 1o diadikTuo, 6a
TIPETTEI VA TTAPEXOVTAI ETTAPKEIG TTANPOPOPIEG OXETIKA PE TO KOOTOG dlaxeipiong, Ta £€£0da ATTOOTOARG KOl

GAAa MBava TpocbeTa £€0da.

O utrooTNPIKTAG MTTOPEi, yia TTapddeiypa, va onuioupynoel éva amAd @UAAo epyaciag o6mou Ba
avaypd@ovTal To TTAEOVEKTAUATA KAl TA MEIOVEKTAMATA TWV CUYKPIVOUEVWY TTPOIOVTWY, éva QUANO avd
TPoidv. To @UANO autd PBonBd ermmiong OTO va emmonuaivovTal Kal va TTapakoAouBouvtal TTITTAéOV
TTANPOPOPIES, OTTWG 01 6POoI TTAPABdOCNG, TO CUVOAIKO KOGTOG KAl Ol TTOMITIKEG ETTIOTPOPAG TWV TTPOIGVTWV.
Eikéveg A dAAa oUpBoAa ptropouv etmiong va TTpooTeBouv aTo @UAAO. To @UAAO Ba ptTopolce va PoIAdel he

auTo:
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= Price = Price
» Conditions of sale » Conditions of sale
» Product information » Product information
= Other = Other

EpyaAcio:

Comparison Chart

Oonyviec yia 1o PUAAO ZUVKPIONC

ExtutrwoTe 60a avriypaga xpeidleote (1 @UANO avd TTpoidv). Edv n Tiun cival upnAdTepn amd dAAa
TIPOIOVTA, TO UTTOOTNPICOPEVO ATOPO ONUEIWVEI TNV TIMA KATWw a1Td TO KOKKIVO smiley. Av o1 6pol
TTWANONG (TT.X. OUVBNKEG TTaPAdoong) €ival KaAoi, To UTTOOTNPICOUEVO ATOUO WTTOPEI VO KaTaypAwyel TIG
AetrTopépeleg KATw atrd 10 TTPAcivo smiley. NMANPOPOPIEG OXETIKEG YE TNV £yyunon TOU TTPOIOGVTOG )
GAAEG TTANPOYPOPIEG TTOU PTTOPOUV VA ETTNPEACOUV TNV ATTOPACT Ayopdg, UTTOPOUV va ETMICNUaveouv
oTnVv evotnTa «ANO». 210 TEAOG, TO UTTOOTNPICOUEVO ATOUO UTTOPED va BAAel Ta @UAAa SiTTAa To éva 0TO
GAAO Kal va oKeQPTEl padi ge Tov uTTooTNPIKTH TTola Ba gival n o AoyikA €mAoyRA. MNa Tnv agloAdynon

MTTOPOUV VA XPNOIUOTToINBoUV EIKOVEG Kal GUUBOAQ.

MNola gival N oIKovouIK KatdoTaon Kal av TRETTEl va AngOcsi uttown éva dAavelo;

ATTO TNV TTAEUPE TOU KATOVOAWTH, KATA TOV TTPOYPANMKOTIONS IS ayopds, N XPNMATOOIKOVOUIKN TITUX)
EPXETAI OTO QWG €Gv TO OIABECIUO KEPAAQIO deV KAAUTITEI TO KOOTOG Ayopdg TOu TTPoiovTog. Edv 10
UTTOOTNPICOUEVO ATOPO OV EXEI OPKETA XPMMATA YIA VA ayopdoel TO TTPoIGV | TV UTTNPECIA, UTTOPET va
BeAnoel va ¢ntrioel davelo. ATTO Tnv ATToywn TNG TIPOOTACIAG TWV KATAVAAWTWY, TA ATTOKOAOUUEVA «AUECT
oavela» gival TTpoBAnuaTikd. O1 eTaipeieg duecwv daveiwv TTpooTTabolv va kavouv Tn Awn daveiou 600
10 dUVaTOV TTIO €UKOAN. MNa TTapddeyua, ouxvd dev atraitolv va €xXEl KAVEIG Jia TOTWTIKA KapTta. Ol
UTTNPECiEG AUECWYV daveiwv dev avadEIKVUOUV OTIG BIAPNUIOEIC TOUG TA UEIOVEKTAUOTA TWV TTONITIKWV
ATTOTTANPWHNAG TOug. Na TTaPAdEIYUA, TO TTOCOOTO TWV ETTITOKIWV OEV OVOQEPETAI JE OAPAVEIQ. ZUuXVA

€ival dUOKOAO yIa TOV KATAVAAWTH) VA KATAVONOEl TN ONPaAcia Twv 6pwv AtroTTANPwUNG.

Eival onuavTtiké 0 UTTooTNPIKTAG va ETTIONMAIVEl TI ONUAiVEl TO va TTaipvel Kaveig Eva davelo. To davelo Ba
TIPETTEl VA ATTOTTANPWOET e BAon Tn cupwvia. To TTood Twy 86cewyv Ba agaipedei amtd Ta Aoird £¢oda
dlaBiwong. Av 1o ddvelo dev KaTaBANBel eyKaipwg, UTTAPYXOUV ETTITTAEOV XPEWOEIG. 2ZUXVA, Ol APECES

davelokéG oupPBaoelg gival TTEPITTAOKEG Kal dev ival YpauéveG o€ eUKOAN yAwooa. O SikaloUuxog Tou
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daveiou evoéxeTal va DUOKOAEUETAI VO KOTOVONROEI TIG GUVETTEIEG TNG UTTOYPOPNG TNG ouuBaong. Ev TéAel, o

KOTAVOAWTHG €ival cuvrBwg UTTeUBUVOG yia TNV UTTOYEYPONMEVN oUuBaon

I Mapadsiypa 1oTopiag 1

AuUTO TO TTOPAdEIYHA BEiXVEI TTOOO EUENIKTOG KO TIPOOEKTIKOG Ba TTPETTEI va €ival O UTTOOTNPIKTHG, OTAV
utTooTNEICel TOV TTEAGTN TOU KOTA TN AWN HIag atrdé@acng ayopdg, yia TV oTroia woTdoo, Ba TTpETTEl
va Tov/nv apnoel va atmogacioel o/n idlog/a. To va KAVEl KAVEiG aveEdpTnTa Hia ETTITUXA ayopd PE TN
BonBeia TOU UTTOOTNPIKTH), OTNV TIEPITITWON QUTA  &vOG TTIPOOWTTIKOU Bonbou, d&ivel oTo

uTTOOoTNPICOUEVO GTOUO TNV aicOnon OTI gival KaTavaAwTnG.

YTmrooTtnpidovrac Tov Mio va k&vel ayopéc Kal va TTapEl atro@Aaaoelc (ATTO TO TTPWTOTUTTO KEiuevo TNC Heidi
Kaipio)

O Mio €xel emkevTpwOei 010 va opyavwaoel Tn (wn Tou. MNa autdv gival onuavTiko va TTaipvel armo@Aacels yia

Ta KaOnuepivd TTpdypaTa, woTte va aioBdveralr aveEdptnTtog TOoUAdyIoTov O¢ KATTolIo €mmiTredo. Adyw Tng
avaTrnpiag Tou, ol eukalpieg Tou Mio va TTépel oNPAvTIKES aTTOPACEIS yia TN Cwr) Tou, OTTWG N €TTIAOYN evog
ETTAYYEAPATOG 1 N €TTIAOYK OTTITIOU, €ival TTEPIOPIOUEVEG Kal yI' auTd Tov Adyo divetal éugacn otn Anwn
MIKpWV atropdocwyv. AOyw TngG avatrnpiag tou, o Mio TrepIopideTal WG TTPOG TOUG TPOTTOUG E TOUG OTTOIOUG
pETadIdEl TIG OKEWEIG, TIG €IBUNiEG Kal TIG atro@doelg Tou. O BonBdg Tou Mio dev ptropei va Tov KataAdBel
XWPIG Ta KATGAANAa péoa kal TRV atrapaitnTn cioaywyn. To Mio ek@pdadetal ge TNV TTPWTN KAl TEAEUTAia
OUNaBA Twv Aé€ewv, €iTe XPNOIYOTIOIEI XEIPOVOUIEG, E€IKOVEG KOl EKQPACEIG Tou TrpoowTtrou. H
uttooTNPICOMEVN Ypa@r Oev AsiToupyei TTAvTa WE emiTuXia. To TTPOypaupa TNG KaBnuePIvOTNTAG Tou E€ival
dopnuévo pe €IkOveGg OTo eBdopadiaio nuepPoAdylo. MakpotrpdBeopa oxédia eyypaQovIal OTO ETROIO
NUEPOADYIO. ZTOV €AeUBEPO XpOVO Tou, TO Mio ekppddel TG MBOUMIEG TOU yIa TTOAAEG TTITUXEG TNG CWNG TOU,
oAAG xpeiadeTal BorBeia yia va TIG KaTaypAWel Kal VO EVAPEPWOEI TOUG GANOUG yia auTéG. XpeldZeTal KATTOIoV

ylo va Tov BonBioel va ypAwel TIG aTTOQACEIG TOU KAl VA TIG ETTITUXEL.

H ocuvepyacoia petagl Tou Mio kal Tou BonBou Siakpivetal atrd TTOAAA £viaon Kal dev PTTOPED va eKTTANPWOEI
IKOVOTTOINTIKA, €KTOG Kal av Ta OU0 pépn aioBavovtal KOAd o évag yia Tov aAAov. Q¢ ek TouTou, eival
OnNUAvTIKO Kal o1 U0 va EKQPACOUV TN yVWUN TOUG yia Tn cuvepyaaia Toug. Mepikég @opég, o Mio e¢€ppaoe
TNV emBupia 61 dev Ba ABeAe va aAAdgel BonBo kai n €mBupia Tou elcakoUoTNKE. ATTO TNV AAAN TTAEUPQ,
epooov o0 Mio cuutraBei Tov BonBd Tou, TTpooTTabei va Bondroel autdv Tov véo avBpwTtro oTtn {wh Tou, va

KataAdBel TIG OKEWEIG TOU Kal va oeBacTei TIG €mBuieg Tou.

Otav ypdgouv T AioTa pe Ta ywvia, o BonBdg Tou Mio Tov TTpoTpETTEl Va €EETACEI av XPEIGdeTal PEYaAUTEPN
TTO0OTNTA OTTO KATTOIO OUYKEKPIPMEVO TTPoidv. O Mio kal 0 BonBdg Tou eAéyxouv TO VIOUAAT yia va douv av
uttapxel kagég. O Mio xpeldletal va yvwpilel TNV EvaTTopeivaoa TToo0TNTA KABE TTPAYUATOG GTO OTTITI KOl gV
€ival IKaAVOTTOINUEVOG Qv OTTAWG TOU TTEl KATTOIOG TTWG "val, €xel TTepIooéyel Aiyo kai atrdé autd”. TMa
TTapdadelyua, o Mio kai 0 BonB6g Tou eAéyXouv padi Tnv TTooO0TNTA TOU KA®E, UTToAoyiouv yia TTO0EG PEPES Ba
gival apkeTdg Kal oudntouv eav o Mio Ba ayopdoel Kage Twpa ) o€ pia egdopada. Puaikd, o Mio ptropei va

aTToQACicel va ayopdoel KAQE TWPA, AKOUA KI av EXEl ATTOUEIVEl JEYAAN TTOOOTNTA.
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ATTO TTOAEG atmowelg, o Mio €ival apkeTd 1I0XUPOYVWHWY, AANG PEPIKEG QOopPEC N AAWN aTTOPACEWY ToV

OuokoAegUel TTOAU. Mia Tétola kaTtdoTaon PTTopEi va dnuioupynBei 010 KATAoTNUA PE Ta YAUKG, 6tTou TO Mio
MTTOPEl va KOAANoel 6tav dev utropei va amo@acioel petafu duo emAoywy. MNa va EeepacTei auth v
KatdoTaon, o Bonbog Tou TTpéTTel va TTpoTpEWEl Tov Mio va SIaAégel Tn pia atrd TIg dUO €TTIAOYEG TOU Kal va

TIPOTEIVEl va a@rioel TNV OeUTEPN ETTIAOYN YIa TNV €TTONEVN EBOoUAdA.

MNa Tov Mio gival dUokoAo va avTIAneBei To Xpdvo. MepikéG PopEg, o BonBdG Tou TTPETTEI VO TTPOTPEWEI TOV
Mio va Trapaueivel 010 apxikd ox£DI0, WOTE va PTTOPOUV VA AKOAOUBACOUV TOV TTPOYPAUMOTIONEVO XPOVO
TTOU TTEPVAVE Padi 1, yia TTapAdEIyPa, va EXOUV aKOPa XpOvo va TTAVE 0€ KATTOI0 OUYKEKPIPEVO Payadi OTTwG
gixav Trpoypapuatiosl. Ta oxEdia TPETTEl va aAAGEOUV PEPIKEG QOPEC av TO TTPOYPAUUA TTAEl TTiIoW yia
Kdtrolov ooBapd AGyo. e TETolEG KATOOTAOEIG SivETAl BAPOG OTIG ETTIKOIVWVIAKES OeCIOTNTEG £TO1 WOTE TO Mio

va KataAdBer Tov Adyo yia Tov oTToio TTédpBnke auTh n atmo@acn Kal AAAAEE To TTPOYPAUMA.

H mTpovonTikdTNTa €ival peydAng onpaciag yia Tnv {wr Tou Mio, woTtdoo, dgv PUTTopoUlV va TTPOYPAHHATICOUV
TQ TTAVTA €K TWV TTPOTEPWY KAl PTTOPEI va TTPOKUWOUV KATTOIEG ATTPOCOOKNTEG KATAOTACEIS. MNa TTapddelyua,
OTaV £VO OUYKEKPIYEVO €0TIATOPIO €ival KAEIOTO i OTav TO Acw@opeio dev EpxeTal, ) 6tav aAAAdel yia KATTOIO
AOyo Tnv TTpokaBopiouévn Tou dladpopun. Z& Jia GAAn TrepioTacn, £Tuxe o Mio va Bpebei oTov idlo XWwpPo Pe

MIKPG TTaIdIq TToU EKAQIyav, TTPAYHA TTOU TOU dnuioupynoe peydAo dyxod.

O Mio dev ptropei va avtatreEéABel o€ TETOIEC OTTPOODOKNTEG KATAOTACEIG PE €miTUXia. OTtav cupPaiver KT
TETOI0 XpeEIdleTal KATToIov AAAOV TTOU UTTOpEl va PTTopei Bpel dnuIoupyikEG AUCEIC Kal va TTApPEl YPrRYOPES

QTTOQACEIG OTAV TO ATTAITEI N KATACGTOON.

O poAog Tou BonBou cival TTOAAEG PopES Evag pOAOG pévTopa Kal diepunvéa yia Tov Mio, o otroiog TTpooTTadei
va TTpoXWpPNoel oTn Tou {wh Tou, Yéoa o€ autov Tov IBI0PPUBUO KOOHO TTOU CUXVA cival atTpOBAETTTOG Kal
TePITTAOKOG. O pOAOG auTOG €xel YeydAn nBIKA €uBuvn, KaBwg atmaitei eualodnoia kal duvaun, WOTE va
uAoTroigital 7o dikaiwpa Tou utTofonBoUpevou TTPOCWTTOU OTNV QUTOVOMIa Kal va egutrnpeToUvVTIal TO

Oup@EépovTa Tou, AapBavovTtag utrown TravTa To eTiTTEdO TNG AVATTNEIAG.




Ew. 1: Tiiu Kaitalo

Ew. 2:Tiiu Kaitalo
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I YAA katd tnv didpkeia avop(bv‘
H tmpaypaTikr) diadikacia Twv ayopwv Kal n uttooThpign otn AQwn amo@Acewyv OXETIKA PE TA
SIKAIWPATA TWV KATAVAAWTWY dla@épel avaloya pe Tn 4EB0dO ayopdg.

® AyopalovTag a1rd €va KataoTnua

oAyopa atrd 1o diadikTuo

e Ayopddovtag ato évav TNAETTWANTHA 1 évav avTITTPOOoWTTO TTWANCEWV

® Ayopd atré 101wTn

AN

O[p|0 I AyopdlovTag atrod éva KaTtdoTnua

Edv T XOpaKTNEIOTIKA TOU TTPOIOVTOG TTOU TTPOKEITAI VO ayopdoel KATTOIOG €ival YyVWOTA €K TwV
TTPOTEPWY, N ayopd aTrd éva KATAoTnUa YiveTal ouvnBwg aueca €dv To TTPoidv gival dlaBéaipyo otnv
TIUA TTou avaypdeetal. H dueon ayopd amd TO KATACTNMA UTTOPED va gival TTPOTINOTEPN ETTEIOA O
KaTtavaAwTng Ptropei va &gl dueca 1o TPoidv i akéua Kal va 1o dokiydoel Trpiv amd Tnv ayopd. O
KATavaAwTnG €xel €TTioNg TO SIKAiWKA va SOKINACEl éva TTPOIOV OTO KATACTNHA KAl VO TO TTAPAYYEIAEI
amd 10 dIadikTuo av n TIPA €ival KaAUTepn. Av xpelaoTei, o BonBdg Ba pTTopousE va €TTICNUAVEI

Bépata oxeTIKA PE TNV TEAIKN TIUF TOU TTPOIOVTOG A va SOKIPATE! TO idI0 TO TTPOIOV.

Av n ayopd Oev €xel TTpOYypOUMATIOTE OTTO TIPIV, O €EVOIAPEPOPEVOS KATAVOAWTAG WTTOPEi va
XPNOIYOTToINCEl TIG CUPPBOUAEG atrd Tov 0dnyo "Mpiv atrd TRV ayopd”. Ztnv TTPagn civalr SUOKoAo va
yivel oUykpion TTpoidvTwy Péoa oTo idlo KAatdoTnua av TIpiv atmd Tnv ayopd Oev €xel TTponynOei

ouUyKpIon Tou idlou TTPOIGVTOG ATTO JIAPOPETIKA KATOOTAHUATA.

Opliopéva KAaTaoTAPATA TTPOCPEPOUV DIAPOPETIKEG TTPOCPOPES TTAKETWV. [Na TTapddeyua, Yia eTalpeia
MTTOPEI VO TTOUAQ TTAOKETA TNAEOTTTIKWYVY KAVOAIWY KAl VA TTPOCQPEPEI WG dWPO I KOVOOAA TTAIXVIBIWV
N Mo dwpedv ouvdeon oTo Internet evdg €Toug. H oUykpIon TETOIWVY TTPOCPOPWV WTTOPEI va gival pia

OUoKoAn diadikaaia.

2uyxva ceivar Aiyétepo  piyokivduvo va ayopddel Kaveig TTpoiovTa 1} UTTNPECiEG TToU  Oev
OUMTTEPIAAUPBAVOUV KATTOIO TTAKETO TTPOCPOPAG, AAAG attd TNV AAAN TTAEUPd, TA CUYKEKPIYEVA TTOKETO
TTPOCPOPWV PTTOPEI VA TTAPOUCIACOUV GNUAVTIKA TTAEOVEKTHMATA. AV O BonBAG-UTTOOTNPIKTAG £XEI TNV
EUKaIpia va OvaKAAUWEl KOl VO OUYKPIVEI TO TTAEOVEKTIUATO KAl TA MEIOVEKTAMATA TWV TTOKETWV
TTPOOPOPWY, KABWS Kal va Ta e€nynoel ye ocagnvela, Bonbd 1o uttooTnEICOuEVO GTOHO va TTAPEl Pia
opBn ammoégacr. ATd TNV AAAN TTAcupd, auth n diladikacia gival XpovoBopa Kal auédvel TNV euBuvn Tou
UTTOOTNPIKTA-BoNBOU oTnVv TIpocTolyacia Tng dladikaciag AAyng amoedocwy. MTropei etriong va
{nTnBei amd Tnv idla TV eTaipgia TTOU TTWAE TO TTPOIGV /KAl TNV UTINEECIa va avagépel Ta
TTAEOVEKTHUATO KAl TO MEIOVEKTAMATA TWV TTAKETWY TTPOCPOPWYV, AV €ival duVaTOV Kal O€ YPOATITH KAl
atrAotroinuévn yA\wooa. Edv n etaipeia emBuuei va TTOUNACEI TO TTPOIOV, UTTOPEI VO CUNPWVACEI O€
autd, aAAG Oev eival UTTOXPEWMEVOI va TO KAVOUV €AV OAd T TTOPATTAVW OTOIXEIA TTEPIYPAPOVTAI

avaAuTiké kal EekdBapa pe GAAov TpoTTO.

3!
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A\

I Ayopd atré To diadikTuo

H mpooTacia Twv KatavaAwTwy 10X UEl €TTIONG Kal KATA TIG ayopE atrod nAekTpoviké KataoTriuarta. H
TTOIKINi TwV TTPOIGVTWY ICWG gival peyaAuTepn oTo S1adiKTUO, AAAG aTTd TNV AAAN UTTdpXOUV TTOAAG
KATaoTAMATA TToU €XOouv OIaQopETIK) TTONITIKA AciToupyiag. ToAAG diadIkTuakd KATaOTAUATO
A&IToupyouv cUPQWVA HE TIGC APXEG TTPOCTACIAC TWwV KATOVOAWTWY, OAANG OPICUEVEG ETAIPEiES
TTPOOTIABOUV VA TIG ATTOPUYOUV AOYyW TOu KOOTOug TTou ouvertayovtal. O BonBdg-uttooTnpIKTAG
TIPETTEI VA ETTIONPAVEI OTO UTTOOTNPICOPEVO ATOPO OTI TTPETTEl va BEBAIWOET €K TWV TTPOTEPWYV TTWG TA
TTpoiovTa TTapayyEAAovTal atrd aglomoTn TTNYA. NoAAG NAEKTPOVIKA KATAOTAPOTA £XOUV apXioEel va
XPNOIUOTTOIOUV TN dnuocicucn oXoAiwv KPITIKWY OTIG OeAideg Toug. AuTd Ta oxOAla PTTopoulv va
diaBacTouv padi pe To uttooTNPICOPEVO ATOoO. H ekTiunon av To KardoTnua gival a&ioTToTo PTTOPEI
€TMioONG va BacieTal oTNV TTEPIYPAPI) TOU TTPOIOVTOG KAl TOUG OpoUg TTapddoong. MepIKEG QOPES IO
XOUNAN TIPA PTTOPEil va UTTOONAWVEL OTI UTTAPXOUV KPUGPEG ETTITTAEOV XPEWOEIG, Ol OTI0IEG va

avaypdgovTal pévo oToug OPOUG CUCKEUATIag Kal TTapddoong.

Katd tnv ayopd atrd 10 d1adikTUO, N ouvning péBodog TTANPpwUAG gival JEoW TTIOTWTIKAG KAPTAG 1)
PayPal. Opiopéva O10dIKTUOKA KATOOTAMATA TTPOCEPEPOUV T duvaTOTNTA TTANPWHAS MEOoW
TpatTedikoU Aoyapliaopou. O uttooTnPIKTAG-PoNBOG Ba TTpétTel va gival og Béon va kaBodnyAoel To
uTTOOTNPEICOMEVO ATOUO XPNOIMOTTOIWVTAG TIG dIAPOPETIKEG PEBGOOUG TTANPWHNG. ATTaiTeiTal AGveu
Opwv auepoAnuia kal KaArp deovroloyia attd Tov UTTOOTNPIKTA-BonBd 6tav PonBd kdatrolov OTn
dlaxeipion xpnudtwv. OTav KATTOI0G TTANPWVEI HECW TTICTWTIKNAG KAPTAG, TPATTECIKOU Aoyapiaouou A
Méow PayPal, o utrooTnpiktig-BonBog Ba tpétrel va Pefaiwdei 6T n 10TO0EAiIda gival ao@aAng
(https). Tn oTiyu TNG TTANPWHMNG, KAVEVAG TPITOG eV ETITRETTETAI VA BAETTEI TTPOCWTTIKA OTOIXEIO
OTTWG ovOuaTa XPNOTWVY N KwdIKoUg TTpéoBacng, cuutrepidapBavouévou av gival duvaTtév Kal Tou

UTTOOTNPIKTA-BonBou.

2Uxvd, Ta JIOBIKTUAKG KATACTAMATA TTPOCEEPOUV TIG UTTNPECIES TOUG OTIC YAWOOES TWV XWPWYV OTIG
oTT0ieG €OpeUOUV Kal oTa ayyAKA. Edv ol YAwOOIKEG BEEIOTNTEG TOU UTTOOTNPICOPEVOU TTPOCWTTOU
Oev eival apkeTEG yia va KAtoAdBel Toug Opoug UuTTNPECiag OTn YAWOOO TTOU TTPOCQEPEI TO
NAEKTPOVIKO KATAOTNMA, €ival TTPOTIUOTEPO vA TTPAYUATOTIOINCElI TIGC ayopég Tou/Tng atrd éva
KATAOTNUO TTOU TTPOOQEPEl TIG UTTNPECIEG TOU OTn YAWOOO TTou MIAAEl KAl KaTtavoei. Edv 1o
uTToOTNEICOMEVO  TTPOOWTTO  XPNOIPOTTOIEl  EVOAAOKTIKEG  uEBOdOUG  eTIKOIVwviag  (UEB0BOG
emkoivwviag AAC), o uTTooTnPIKTAG-PoNBOG Ba TTPETTEl va QPOVTIOEI WOTE TO UTTOOTNPICOUEVO
TPOOWTTO va gival oe B€on va AGBEl Kal va KOTAVOAOEl OPKETEG TTANPOPOPIEG WAOTE VO UTTOOTNPIEE!
TNV a1TOPACT) TOU OXETIKA PE Pia ayopd. Edv autd dev gival duvatd, 0 UTTOOTNPIKTAG TTPETTEI va BPEl
évav eVOAAOKTIKO TPOTTO PETASOONG TWV aTTapaitnTwy TTANPo@opIwy. Av XpelaoTei, Ba TTpETTel va
xpnoiyotroinBei n BorBeia evog 1o €EEIOIKEUPEVOU TTPOCWTTOU OE {NTAMATA ETTIKOIVWVIAG. ZTOXO0G
TOU UTTOOTNPIKTH-BonBou TTpéTTel va gival o uttooTnpPIfouevos va AauBdvel yia amméeacn pévo otav
yvwpifel 10 €id0¢ TOU TIPOIOVIOG TTOU TIPOKEITAI va ayopdoel Kal OAouG Toug Opoug TTou

ouptrepIAapBavovTal e auti Tnv ayopd. AuTéG ol odnyieg 10xUouUv €TTiONG YIO QAyopéG TTOU
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TIPOYHOTOTTOIOUVTOlI PECW TNAEQWVOU, OTTO KATTOIOV AVTITTIPOOWTTO TTWAACEWY 1 amd AAAo

KATAVAAWTH.

Ta O100IKTUOKA KATOOTAMATG £XOUV OUVABWG €QOPUOYEG OTTOU Ta TTPOIOVTG TTOU TTPOKEITAI v
ayopdael KATTolog ToTToBeTouvTal 0€ £va KaAGBI. O uttooTnpIkTAG-BonBdg Ba pétTel va kaBodnynoel
TO0 utrooTnpEIfouEVO TTPOCWTTO KATA TN XPAon TG e@apuoyns. Méow authg TNG €@APPOYAG, O
TEAATNG PTTOPEl KATA AGBOG va TTPOXWPACEl O TTAPAYYEAia TTEPIOCCOTEPWY TTPOIOVIWY aTTd O, TI
Xpeldletal. Zuxvd, autd Ta €mITTAéOV TTPOIOVTA Ogv UTTOPOUV va ETTIOTPOPOUV av n TTapayyeAia

TTPOKUWEI HEYAAUTEPN OTTO TNV TTPORAETTOUEVN.

L m I AyopdalovTtag atrd évav THAETTWANTA 1 évav avTITTPOoWITTO TTWANCEWV
q

O1 TNAeTTWANTEG Kal Ol TTWANTEG ekTTaIBEUOVTAI YIO va TTPowBoUv Kal va Toviouv Tnv Tpéxouoa €10IKA
Tpoo®opd. H Tpoceopd, yia TTapddelyuad, 1oxUel POVO TN OTIYHA TNG TTWANoNG. MepikéG @opég
IoXuUpiovTal OTI To TTPOIGV gival dwpedv, Xwpic va ava@épouv OTl, TAUTOXPOVA, O TTEAATNG deCUEUETAI O€
MIo ouuBacn Tou Ba Tov XPEWOoel apyOoTEPA yia Ta TPEXovTa TTPOIOVTA. TMOAAEG TETOIEG TTPAKTIKEG
avTifaivouv oTn vouoBeaia Trepi TTpooTaciag Twyv KatavaAlwTtwv otnv EE. Ze T1€101EC TTEPITTTWOEIG, O
KATavaAwThG £X€El TO OIKaiwua o€ pia TTEPIod0 akUupwaong, yia TTapddeyua 14 nuépeg, katd mn dIGPKEIA TNG
OTTOIaG O KATAVOAWTAG €XEl TO DIKAIWHA VO OKUPWOEI Ui CUPQWVIa TTou €xel Yivel ue Tapdpunon, i Adyw
TTaPATTAQVNTIKAG SIaQRAKIONG. AUCTUXWG, O TNAETTWANTEG KAl OF TTWANTEG EKPETAAAEUOVTAI ATOUA UE EIOIKEG
avaykeg. O1 emBeTIkEG uEBODOI TTWANONG gival TTapdvopes oTnv EE. Agv emTpETTETAI VA TTPOCTTABNCETE Va
TTOUAAOETE TTOAU €IBETIKA 1) TEOTIKA. O1 opdadeg KIVOUvVoU gival vEOl, NAIKIWPEVOL Kal ATopa PE EIOIKEG
AVAYKEG TTOU €XOUV TTEPIOPIOUEVN 1 MEIWWPEVN KaTavonon. O uttooTnpPIKTAG Ba TTPETTEI VA EVNUEPWVEI TO
UTTOOTNPICOMEVO ATOPO OXETIKA PE TO TNAEUAPKETIVYK KOl TOUG TTPAKTOPEG TTWANCEWY KOl TI JTTOPOUV va
KAVOUV A va TTOUV OTnNV TTPOC0TTABEIa TOUG va TTETUXOUV TNV TTWANGCH. To utTooTnNEICONEVO ATOUO TTPETTEN VA
yvwpicel 0TI €xel €miong 1O OIKAiwua va €EeTAOEI TO €vOEXOUEVO va Ayopdcel £va TTPOIOV agou O EXEI
KAgioel TO TNAEQWVO 1] €XEl ATTOXWPNOEI O TTWANTAG. ZUXVd, Ol TTPOCYPOPES TTOU dlagnuifovTal AEyeTal OTI
eival 0108€a1ueg pévo Tn dedopévn aTiyur, GAAG avakaAUTITETE OTI gival €1TioNG d1aBEaIPES apyoTepa. Eav o
EUTTOPOG EKTTPOOWTTEI MIA ETAIPEIR, O KATAVOAWTAG €XEI TO DIKAIWMUA VO AKUPWOEI TR CUMPWVIa OUPQWVQ
ME TN vouoBeaia TTeEpi TTPOCTACIAC TWV KATAVOAWTWY, €Gv TO TTPOIOV dev ival OTTWG TTEPIypageTal. EAv 10
TTPoIdV ayopdadeTal atrd TTWANTH O OTT0I0g TTNyaivel aTrd TTOPTA O€ TTOPTA, O TTWANTAG TTPETTEI VO TTAPACXEI

Mia a1Téd<Ign, Ta OTOIXEIQ ETTIKOIVWVIAG TNG ETAIPEIAS KAI TNV TTEPIYPAQPT) TOU TTPOIOVTOG G€ EVTUTTN HOP®N.

Edv n TwANon TpayuatotroIndnke HECw TNAEQPUWVOU, N Talpeia TTPETTEI va OTEIAEl oTOV TTEAATN YPOTITO

avTiypa@o TG CUN@WVIag TTou TTeEpIAaUBAvEl TTIONG TOUG OPOUG AKUPWONG.

Edv 10 utrooTnpi{Opevo ATtopo  dlammioTwoel 6Tl Aaupdavel TTApa  TTOANEG  eVOXANTIKEG  KAAOEIG
TNAEPAPKETIVYK, O UTTOOTNPIKTAG PTTOPEI va KaBodnynoel Tov TeAdTn Tou va ¢nNTrRoel atrd Tnv ev Adyw
ETAIPEIO va OTAPOTACElI TETOIEG KAROEIG, 1 eVOANOKTIKA, va Tov BonBroel va eyypogei oTnv UTThpeCia

OTTOKAEIOPOU  TNAEUAPKETIVVK  TTOU  €ival  d1aBEoiun 0€ TTOAAEG  E€UPWTTAIKEG  XWPEG.
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® I AyopdalovTag atrd évav 181wWTNn
& g%

O vopog yia TNV TTPooTacia Twv KATavaAwTwy v KAAUTITEI TRV ayopd atrd 101wTn. Otav ayopdlete amod
101WTN, N €UBUVN yia TO TTPOIOV PETATOTTICETON OTOV AyopACTH META TNV ayopd. Q¢ ek TouTou, gival 1dlaiTepa
onNuavTikG, OTaV KAVETE Mo ayopd, €10IKA JEYOAUTEPNG agiag, 0 ayopaoTAg £xel TN duvaTOTNTA VA OKEPTETAI
Kal va SOKIPALEl TO TTPOIOV TTPoTOoU AGREl TNV atTéacon.

I
|

I Mapdadeiyua loTopiag 2

To mapakdTw Tapddeiypa deixvel WG £va ATOPO TTOU XPEIAZETal IOXUPR UTTOOTHPIEN MTTOPET va TTapE!
QTTOPACEIG AYOPAS VIO TOV EQUTO TOU €AV UTTAPXEI TTIPOCEKTIKOG OXEDIAOHOG €K TWV TTPOTEPWV.

H utrootApiEn TnC Sirpa Ye 10 Wwvia

O kaBévag, akdua Kal autdg TToU avTIMETWTTICEl OUOKOAIEG, WTTOPEI va KAvel €TMIAOYEG KAl va TTQipVEl

QTTOQACEIG AV €XEI TNV KATAGAANAN uTTOOTAPIEN aTTd TO TTEPIBGAAOV TOU / TNG.

H kavotnta Aqyng amopdoewv Oev eivalr K&T TTou éva Atouo €xel 11 0ev €xel, aAAd eival gaAAov pia
aAAnAouyia oTtadiwv TTou Eekivouv atd Tnv avTidpaon KATaoTACEIG TTOU TTAITOUV TNV AfYn ammoQAacEwyV OE

MIa OAO Kal e§eAicaeTal aTnV OAO KaI TTIO EVEPYT €KOPATT YVWUNG.

O TTEPIOPIOPOG TOU KATAVOAWTIOPOU gival 6tav éva AvBpwTTog TTou dExeTal €I0IKI) PPOVTIOO OEV OUUUETEXE!

oTnN AN atmoQAcEWY OXETIKA UE TOV TPOTTO XPAONG TWV 18iwv KEQAAQiwV TOu.

NAapBdvovTag utrown TIG dIATAEEIS TNG VOU0BETiag TTepi vonTIKAG avaTinpiag, To TTPOoWTTIKG utTToxXpeoUTal VA
O1ac@aAilel TNV @POVTIOO Kal TNV IKAVOTTOINGN avaykwy TTou atraitouvTal atrd Tov TTEAATN Kal va TTPoAayEl TNV

gunuepia, TnNv uyeia Kai TV ac@AaA&ia Tou.

Edv autd amraitouv Tn xprnon Twy 18iwv Topwv Tou TTEAATN, TO TTPOCWTTIKO TTPETTEl va BonBrael Tov TTEAATN

oTtnv dlaxeipion Tou TTPOUTTOAOYICHOU TOU.

2¢ €TmiTedo evePynTIKAG KOl AQUTOTTAPAKIVOUPEVNG ANWNG ammoQAcewy, 0 AvOpwITOG €ival IKavog, HE TNV
TTAPOdO TOU XPOVOou, va Yivel O evepydg, va Traipvel TTPWTOPROUAIEG Kal va pnv e€aptatal TTAéov aTrd TIG
ETMIAOYEG TTOU TOU TTPOOQEPEI O UTTOOTNPIKTAG. ‘Eva dtouo utropei va el 11 Bewpei onuavTikd Kal TI B€AEl va

Kavel A va aAAG&el otn ¢wr Tou / TnG.

EvtouToig, utropei va mpokUyouv KaTaoTAoEIG OTToU XPEIAleTal va uttooTnpiXOei atrd 10 GTOUOo UTTOOTAPIEAS
TOU WOTE VO KOTAVOAOEl TO BEua, va OKEQPTEI DIAPOPETIKEG ETTIAOYEG, VO EQAPPOCEl TNV OTTOPACH KAl VO

OIaXEIPIOTEN HE AoPAAEIa TA KEPAAQIQ.

‘Eva mrapddeiypa civar n 51xpovn Sirpa. Zel o€ aoTIKO oTiTl 0TO TAuTTEPE. TpPeIg Qopég TNV €Bdoudda

TTNYQivel 0€ éva KEVTPO NUEPNOIag dpacTnpidTNTAS yia avBpwITOUG HE EIBIKEG AVAYKEG.

H Zipmma emkoivwvei pge mn BorBeia NG vonuaTtikAG YAWOOOG Kal Twv €IKOVWY oTo BIBAIO €TTIKOIVWVIOG.

AvTiIhapBaveTar TNV opiAia, aAAG dev Aéel TITTOTA EKTOG ATTO val Kal OXl.

H Zipma éxel dlayvwobei 61 éxel Retardatio mentalis kai Ataxia. Eival pia eutuxiopévn kai agliaydrntn
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yuvaika TTou TnNG ap€cel N @PovTida opop@Id Kai o1 AIXOudIéG Kal va 0deUEl Ta XPrMATA TG OANn TNV wpa. Mia

Qopd TOo YAVA, TNG TTapEXETAl £va Ke@OAalo 150 supw yia va ayopdoel OAa Ta €idn UylElvAG, €TTITTAéOV
Aixoudiég, Tagi, kKapé kar GAAa €¢oda. H Ziptra eival Tuxepr] KaBwg 10 TTOOO Twv KEQAAaiwv TnG eivai

MEYAAUTEPO aTTO QUTO TWV GAAWV.

H Ziptmma petakiveital yia PIKpEG DIOdPOUES XPNOIMOTTIOIVTAG TPOXAIO TTEQITTATNTA KAl EVW VYIA TIG HOKPIEG
O100pOoEG XpnOIdoTTOIET avaTTnPIko auagidlio pe Tnv BorBeia uttooTnPIKTA. H BonB4dg TNG TNV EMMICKETTTETAI [ia
@opd Tnv €Bdoudda yia va Tnv Bonbnioel he wwvia, va TTéel 0Tn Ka@eTéPEIa 1 o€ uia BIBAIOBAKN Kal pia popd
TNV €B6oudda tnyaivel oto Stylish Girls 'Club. Ta Z&BRata cuppeTdoxel cuvnBwg oTNV PEPQ VTIOKO. ZTIG
apx€G TOU PAvVA, TO TTPOCWTTIKG TTOU TTOPEXEl UTTOOTAPIEN KaT oikov oxedidlel évav akpifr) efdouadiaio

TTpoUTTOAOYIONS padi ye Tnv Ziptra. Av dev UTTHpXE O0X£EDI0, N ZipTTa Ba E66swe OAa Ta XPAHATA TNG AUECWG.

‘ET01, e TN BorBeIa TOU TTPOCWTTIKOU, £XEI APKETA XPAMOTA YIa OAOKANPO TO Prva Kal Ta OdEUEI OUOIONOPPA.

H Ziptra Bswpei 0TI auTEG O AWEIG ATTOPACEWY TTOU KAVEI €ival KAAEG.

H Ziptra oxedidlel va dIAaTTPayUOTEUTEl €K TWV TTPOTEPWY HE TO TTPOCWTTIKG. ZudnTouv TI AgitTel attd TNV
KaBnuepIvoTNTa TNG ZipTTa Kai TI va ayopdoel atmd To KATACTANA HECW EIKOVWY ETTIKOIVWVIAG KAl VONUATIKAG
vyAwooag. To TpoowTrikG O1a0étel éva Kevd XpoOvou Katd Tn SIdpKela TNG NUEPAG, OTTOU UTTOpPOUV va
oudnTrOOoUV NPEPA PE TNV ZipTTd yIa TNV UYEIa TNG Kal TI XPEIAZeTal aTTo TA KATaoTApara. Me autév Tov TpoTTo

Oev Ba kataAigel va ayopddel TTEpITTA AVTIKEIPEVQ.

H Zipmra deixvel 11 BéAel va @del kal TToU B€Ael va Trael. EAéyxouv Tov TTpoUTTOoAOYIONS Kai utToAoyifouv TI

MTTOPEI va ayopdoel ue autd Ta XpAMaTa.

‘Evag KaTAAOYOG ayopwyV TTOU TTEPIEXEI TIG EIKOVEG TWV TTPOIOVTWYV TToU BEAEI va ayopdoel EKTUTTWVETAI WOTE N
ZipTma va PTropei va del oto Kartdotnua. Auto SIEUKOAUVEL €1Tiong TN SOUAEId Twv BonBwv: 0 KATGAOyog
ayopwv egival €T0IMOG Kal Oev uttdpyxel Adyog va dloTmpayhaTeleTe {ava TIG ayopég TNG padi Toug OTo
KATAoTnua. AUTO €1TiIONG OUVTOPEUEI TO XPOVO TTOU dATTAVAEI OTO KATACTNHA, APVOVTOG TTEPIOCTOTEPO XPOVO

yla va datravnBei o€ eEwTePIKOUG XWwpoug A oTn BIBAIOBAKN.

3¢
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I drigxvovrag Tnv Aiota Ayopwv

2€ AUTEG TIG QWTOYPAWIES, N ZipTTa OXEBIALEI UE TOV UTTOOTNPIKTA YIa AioTa ayopwv yid Ta ywvia TnG. ‘Eva
BiBAio gTmIKoIVWwViag Kal N vonuaTikA YAwooa BonBouv oTnv £TTIKOIVWVIa.

Shopping List Z3
S

2,50€
o~
N/
Y
& 200¢
YHT. 8,00€
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2€ QUTEG TIC QWTOYPOWieS n Ziptra oXedIAdel JE TOV UTTOOTNPIKTA TNG MIA AiIOTO ayopwy YIa MHIa EUTTOPIKN
oupoewvia. ‘Evag @AkeAoG €TTIKOIVWVIOG KAl €va UTTOOTNPIKTIKO €PpyaAgio upe oUuBoAa BonBolv oTtnv

ETTIKOIVWVIQ.

I MeTa Tnv ayopd

MepIKEG QOPEG, PETA TNV ayopd, TO TTPOIOV OTTODEIKVUETAI EAATTWHATIKO | Oev AEITOUpyEl OUPQWVA HE TNV
TTEPIYPAPH TOU TTPOIOGVTOG. EVTOUTOIG, 08 OPIOUEVESG TTEPITITWOEIG, TO UTTOOTNPICOUEVO ATOUO UTTOPEI VO OUVEXIOEI
va gival IKavoTToiNuéVo Je To TTPoidv. Eival To vopiuo Sikaiwud Tou va oKEPTETAI auTOV Tov TPOTTo. QOTA00, €AV TO
TIPOIOV €ival ETTIKIVOUVO YIO XPron, €ival onUAvTIKO O UTTOOTNPIKTAG va TOVifel KOl VO CUP@WVEN padi Ye 1o
uTTooTNPEICOPEVO ATOHO OTI dev Ba XpnOoIYOTToIEl TTAEOV TO TTPOIOV Kal Ba TTpoxwpnoel o€ katayyedia. Eav o
UTTOOTNPICOPEVOG BEV Eival IKAVOTTOINUEVOG PE TO TTPOIOV YEVIKA, O UTTOOTNPIKTHG UTTOPEI va £€eTdoel padi Tou av 1o
KATAOTNHA TTWANONG TTPOCPEPEI TRV dUVATOTNTA ETTIOTPOPNG TTPOIOVTOG AKOUA KAl OE TTEPITITWOEIG TTOU TO TTPOIOV

Oev gival EAATTWHATIKOG.

MepikEG @OpPEG TO UTTOOTNPICOUEVO ATOMO MTTOPEl va gival duoapeoTnUévo e TNV ayopd, aAAd dev Ba TO
TTapadexTei 11 6ev yvwpidel av UTTAPXElN KATI TTOU PTTOPED va yivel yi 'auTod. Na va ekppacTei n IKavoTToinon, YTTopEi

va xpnoiyotroinBei éva ammAé ypdenua cuvaiobnudrwy. Me tn BorBgia autoU, 0 UTTOOTNPIKTHG UTTOPEI VO pWTACEI
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TO UTTOOTNPICOPEVO ATOPO TI €idOUG ouvaioBnua €Xel OXETIKA WE TO TTPOIOV; EAv 10 uttooTnpPI(ONEVO ATOPO TO

B¢AEl, 0 UTTOOTNPIKTAG PTTOPEI va avakaAUwel Tn pida Tng duocapéokeiag Pe Tn Aeyopevn «texvikl 5 Matin. MNa
TTapadeiyua: "Agv €ioTe IKavOTTOINUEVOI PE TO TTPOIOV, yiaTi;" "MNaTi o€ evoxAei o Axog;" "Aev gival wpaio, yiaTi dev
cival wpaio;" "Mari og evoxAei 0tav 10 XpNoIPoTToIEiG;" "MNati oag evoxAei o NXog;" Zag evoxAei AoITTov o duvaTtdg
AXO0G;" Z€ auTd TO TTAPABEIYUA ATTOBEIKVUETAI OTI O NXOG TNG NAEKTPIKNAG OKOUTTAG (] GAAOU TTapduoIou TTPOIGVTOG)
evoxAei To uttooTnPICOuEvo dtopo. MeTd atrd autd, uTTopolv va diepeuvioouv atmd Kolvou €AV TO TTPOIOV €XEl Jia

M0 aB6puURN AciIToupyia i TTo10 ETTITTESO BOPUROU £XEI O KATAOKEUAOTHG OTNV TTEPIYPAPr] TOU TTPOIOVTOG.

Dissatisfied Satisfied Very Satisfied
EpyaAegio: The Feeling Chart
Edv o uttootnpi{ouevog dev gival IKAVOTTOINUEVOG UE

Why?
— — — TO TTPOIGV AOYWw €EAQTTWHOTOS 1 KAKNAG TTEPIYPAPNG

[
EEEEE TOU TIPOIOVTIOG, O UTTOOTNPIKTAG WTTOpEl  va

. evBappuvel 1o uTTOoTNPEICOUEVO ATOUO va UTTORAAEI

TTAPATTOVO OTOV TTWANTA Kal va Tov Bonbrioel va
Kdvel kartayyedia. O1 opxég TTpooTOCiAg TWV
KATAVOAWTWY TwV dIaQOpwyv XwPwv WTTopouv va

I ] ] l
Tpoo@épouv  PBonbela  kar  dldgopa  pEoa
“ UTTOOTAPIENG YIa TNV UTTOROAN TNG KaTayyeAiag.
A

EpyaAeio: The 5 Why's Technique

To utrooTtnpiféuevo atopo PtTopei va PBpel TpouakTikA TNV diadikaoia utToBoARg TTapatTovou eav dev
yvwpilel T onuaivel. YTdpxel peydAn mlavotnTa va €xel ouvnbioel va Pnv avaoTatwvel GAAOUG
avBpwTToug. To ATOPO UTTOOTHPIENG PTTOPET va Tov evBappuUvel, AEyovTdag Tou / TnG OTI €XEl DIKAIWUATA WG
KATavoAWTAG Kal ¢nTwvTag autd Ta OIKAIWPOTA va yivovtal oeBacTtd dev onuaivel 611 TTPooBAAAEl TOV
TTwWANTA. O UTTOOTNPIKTAG WTTOPEI €TTiIONG va emonudvel 0TI 0 uTTooTNPICOPEVOG BEV Ba QVTINETWTTIOEI
ETMTITWOEIG EQAPUOLOVTAG TA DIKAIWMPOTA TOU.

O meAdTNG €£xe1 €TTioNG TIG OIKEG TOU €UBUVEG. EAv TO TTPOidv ayopddeTal pe AVEIO Kal 0 ayopaoTAg Oev givai
o€ Béon va TAnpwoel TIg dOCEIG, 0 TTWANTAG £XEl TO dIKAiwUA, UTTO OPICHEVEG TTPOUTTOBECEIG, VA AKUPWOEI
™ oudoewvia. O TTeAdTNG €ival €Tmiong uTTeUBuvog yia Tn Xprion Tou TIPOIGVTOG CUP@WvaA HE TNV
TTPOBAETTOMEVN XPAON, £TC1 WOTE N £yyUNon va TTapaueivel €ykupn. Av XPEIOOTE, 0 UTTOOTNPIKTAG TTPETTEN va

EVNUEPWOEI TOV AVBPWTTO TTOU UTTOOTNPICEI OXETIKA UE TA TTAPATTAVW.

I KarayyeAieg & atrolnuiwon

Otav gk@pdleTal pia dlauapTupia yia £va TTPOIOV TTOU ayopAoTNKE A YIC UTTNPECIA TTOU TTPOCPEPONKE, TTPETTE
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va gival giyoupo OTI TO TTAPATTOVO YiVETAI OTOV KATAAANAO TTAPOXO UTTNPECIWV. [piv TTpoBeiTe oc KatayyeAia,
gival ermiong ammapaitnTo va agIoAOYACETE TO OQAAUA OTNV UTTNPECIO WG TTPOG TO AV TO TTEPIEXOPEVO TNG
UTTNPECIAG QVTIOTOIXEI OTO TTEPIEXOPEVO, OTNV ATTOB00N KOl OTO ATTOTEAEOUA TWV CUPQWVNBEVTWY PETAEU
TTWANTH KAl ayopaaoTr).

Y1répxel oQAAPa oTNV UTTNPETia OTaV:

e H epyaoia dev yiveTal eTTayyeAPATIKE KQI TIPOCEKTIKA

e To oupgépov Tou KaTavaAwTr Oev £XEl ECETAOTEI ETTAPKWG.

e O1 gpyaoieg 1 1a UANKG Oev eival KAAAG TTOIOTNTOG OO0V AQOPA TNV QVOEKTIKOTNTA KAl GAAQ
XOPOKTNPIOTIKA.

e O gpyaaieg dev TTANPOUV TIG ATTAITACEIG VOUOU, KAVOVIOUOU 1) ££0Uaiag.

e To €pyo dev TaIpIALEl PE TIG TTANPOPOPIES TTOU £XOUV OOBEI EK TWV TTPOTEPWV.

e O mApoX0G UTTNPECIWV OtV €xEl DWOEI ETTOPKEIG TTANPOQYOPIEG OXETIKA PE TOV OPBOAOYIKO TPOTTO

avaBeong Tou €pyou ) oTTol0dATTOTE GAAO ONUAVTIKO BEua.



/[ 1-DECIDE Consumer Rights Manual

MNa va OIeUKOAUVETE TNV €UPECN OUYKPOUOUEVWY KOTAOTACEWY, €ival KAAUTEPO va UTTORBGAAETE
YPATITWG TNV KaTtayyeAia oag, emopévwg OA uttdpxouv cageic amodeitelg yia TIG oulnTroEIg TTou
¢yivav. O atmooToAéag TnG KatayyeAiag TTPETTEl va PTTopEl va atrodeiel 6Tl 0 TTAPAAATITNG €XEl
evnuePwOEi yia Tnv katayyeAia. Mia katayyeAia TTou atrooTEAAETAI JEOW NAEKTPOVIKOU TaXudpPOUEioU
Ba pétrel va ¢nTd atrd Tov TTaPAAATITN va avayvwpioel To e-mail kai va empBepaioel TRV TTapalafn

TNG KartayyeAiag.

O 10TOTOTTOG TTOAAWV TTAPOXWYV UTTNPECIWV UTTOPE va AdBEl Kal va oTeiAel oxOAia péow piag €10IKNG

@Opuag eTIKoIVwViag. Or vouol og TTOAEG XwpeG BonBouv €TTioNG TOUG KATAVOAWTEG.

ZnueIwoTe Ta akOAouBa oToIxEia TNV KaTayyeAia 0ag:

e 10TOPIKO

e TN CUMQWVIa Kal Ta JEPN TTOU TNV aTTOTEAOUV

e TTEPIYPOAQPN TTPOIOVTOG / UTTNPETIAG TTOU £XEI CUUPWVNOEI

e Tnv armia ™G KarayyeAiag, dnAadry Tov TPOTTO PE TOV OTToI0 N a1rddocn OTToKAivEl aTTd TN
oup@wvia (TTpoadlopITPOS TwWV EAAEIYEWY, OQaAuaTa, TTapaBiacn TG cuuBacng)

e TTPOCBIOPICUOG TWV KUPWOEWV TTou TTIBAAAOVTAI OTOV dla@nuICOUEVO Yia TNV TTapafiaon

e TNV TTOPOUCIOCT TWV ATTAITHOEWY KAl TNV TOUTOTTOINCT TOUG 000 TO dUVATOV TTEPICCOTEPO OE
auTé To OTABIO (TT.X. TO TTO0G TNG CNUiag TTou TTPETTEl va aTTodnUIWOEN)

e dlatApnon Tou SIKAIWMATOG VA UTTORAAEI apyOdTEPA OUYKEKPIMEVEG ATTAITACEIS (TT.X. TO TTOOO TNG
BA&BNG d¢ev eival atTapaitnTa yvwoTd 01O TTAPOV OTAdIO)

e Hugpounvia kal uttoypagég

I Mé0odo1 AtTrolnpiwong

O1 yéBodol CYAANUOTOG OTNV UTTNPETia eival:

°  MEPIKA EGOPANON TNG TIUNG AYOPAG,

e 010pBwaon Tou OCPAAPATOG Kal ETTavVAANWN NG epyaaiag (aAAG owaoTd auTr Tn gopda!l),

e MeiwoNn TWV TINWV

e Kal Afén Tng ouuBaong.

O ouvdpounTAG TNG UTTNPETIAg €xel TO OIKAIWMA va PNV KAataBaAel TNV TIPA 1 JEPOG TNG UTTNPETIOg PEXP! Va
010pBwOei 1 va moTwOei ye dAAo TpdTTo. O KaTavaAwTAg dikaloUTal €TTioNg va ¢nTroel atmd Tov TTAPOXOo
uTTNPECIWV va dlopbwaoel To AdBog Tou ) va avavewaoel TNV EAATTWHOTIKA epyacia. Edv n utnpeaia dev
BeATIWOEI €vTOG €UAOYOU XpOVIKOU BIaOTANATOS | dev PTTopEl va avavewBei, o KartavaAwThg dikaiouTal
¢KTTTWOTN. H oUpBacn Tou Tapdxou UTTNPECIWY PTTOPEN va TEPUATIOTE €AV N {nuia Tav uwnAnR i 1o c@aAua

Oev UTTopEi va avTikaTaoTabei e aAAa péaa.

H @uon ¢ cuppaong e¢aptdTal atrd TO TTOI0 PEPOG XEIPICETAI TIG KATAYYEAIES KAl TIG SIOPOPEG OXETIKA LIE,

,i , 7 , 7 ! 7
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O1 d10TdgeIS Kal o1 apxEG TOu dIKAioU TOU KOTAVOAWTA Kal Tou dIKaiou Twv cUuBAcewv epapuoovtal OTIG

OUMQWVIEG METAEU TOU KATAVOAWTH TTOU XPNOIKMOTTOIOUV Ta SIKAIWHATA TWV KATAVAAWTWYV Kal To dikalo Twv
oupBacewv.

O KaTavaAwTAG TTOU TTPAYUATOTTOIE TNV UTTNPECIA GUVATITEI CUUPWVIA PE TO IBIWTIKO OKEUAOUA UTTNPETiag
KAl TTANPWVEl yia OAEg TIG uttnpecieg TTou AauBdvel, BACEl Twv OTTOIWV Ol CUPPBACEIS UTINPECIWY Kal

TTANPWHWY EPTTITITOUV OTO TTEDIO EPAPHOYAS TOU VOUOU TTEPI TTPOCTACIAG TWV KATAVAAWTWYV.

‘Eva rapddeiypa avakTtnong Hiag UTTNPECIagG:

2€ TTOAAEG XWPEG TO «KPATOGY (TT.X. N TTEPIPEPEIOKNA ] TOTTIKN apXnA ] O TOTIKOG &NHOG), TTPETTEI VA
TTapEXEl TTPOCWTTIKA PBoABeIa eKTOG atmd TIG KABNUEPIVEG dpacTnpIdTNTEG, OTNV E€pyacia Kai oTn
MEAETN, KOBWG Kal 0 «AAAeG dpaoTnpIdTNTEG. O «dAAEG dpacTnPIOTNTEGY TTEPIAAUBAVOUV XOUTTI,
KOIVWVIKI] CUMMETOXNA Kal S1athpNon TwV KOIVWVIKWY ETTaQWY. Avagépovtal €dW XPNOIKOTTOIWVTAG
TOV OUAAOYIKO Opo «OpacTnpEIdTNTEG avawuxns». TETOIEG UTINPEECIEG UTTOPOUV va TTAPEXOVTAI
ammeuBeiog ammd Tov apuddIo KPATIKO @opéda 1 (O0TTwg cupfaivel OAOEVa Kal TTEPICOOTEPO) Va
TTapéxovTal atrd GAAOUG opyaviouoUg JETA atrd pia diadikaaia diaywviouou. MNpoocwTTIKA UTTooTAPIEN
yia dpacTnpPIOTNTEG AVAWUXAG MTTOPEI va TTAPEXETAI O€ £va ATOUO UE TTOAUTTAOKEG avAayKeg Adyw Tng
avatrnpiag Tou. NMoAUTTAOKEG avAyKeG onuaivel o€ autd TO TTAQICIO OTI €va ATOPO AVAYKACOTIKA KOl
emavelAnuuéva xpeiadetal Tn BonBeia evog GAAOU atOPoU yia TNV eKTEAECN BOCIKWY KABNUEPIVWV
OpaOTNPIOTATWY Kol N avdykn yia Bonbeia o@eideTal Kupiwg o€ aoBéveieg Kal avatrnpieg TTou

oXeTiCovTal e TNV NAIKia.

2€ autd TO TTAPAdEIYUA O KATOIKOG €XEl KAVEI KPATNON YIA TOV €0UTO TOU (EVTOG TOU CUHQPWVNHUEVOU
XPOVoU) TTPOOWTTIKAG BonBeiag yia va Tov Bondrioel oTig dpacTnEIdTNTEG AVAWUXAG TOU. Z€ QUTAV TNV
TTEPITITWON, 0 OKOTTOG TNG TTPGCANWNG Tou BonBou cival va PeTaQEPEl e TALi TOV WPEAOUUEVO O€ [Id
OUVAUAIQ, va Tov uttooTnpi¢el katd tnv SIAPKEID TNG OUVAUAIQG Kal va Tov TTapadwoel PETA Th

OUVAUAia 0Tn povada oTéyaong.

O utrooTnpI{OuEVOC TTPOETOIMAZETAl OTTO TO TTPOCWTTIKG TNG MOvAdAG Kal TTEPIPEVE Tov BonBd yia va

TTAEl 0T ouvauAia OTTou £€Xouv dN ayopaoTEi EI0ITHPIA.

To Tpo-kpaTnuévo Tai TTepIPéEVEl 0TV AUAR, aAAd o BonBdg dev @Tavel. To Tagi avakoivwvel 0TI O
XPOVOC avapovAg €XEl TEAEIWOEI KAl KaBWG dev PTTOPET va TTepIYEvEl TTIa, To Tagi Ba @uyel. H YTrnpeaoia
YtooTApiEng KaAgital kal evnuepwveTal 01l 0 BonBdg dev €xel eTdoel, TTAPOAO TTOU TO AiTnuUA yia

UTTOOTAPIEN €XEI YivEl Kal €xel ETTIBEBAIWOEI

O weeloluevog eival, QUOIKA, atToyonTeupévog. O TTAPOX0G UTTNPECIWY dev £Xel AAAN €EAynon atrd

TO YEYOVOG OTI TO aiTNPa dev £pTace aTov BonBd Kal €101 UTTAPEE HOVO avBpwTTIvVo GQAAUA.

Ta eio1mpia cuvauAiag ayopdaoTtnkayv Partaia Kai 1o Tagi ETTPETTE va TTANPWOEl akoun Kai av dev £yIVe n

dladpopn.

4!
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‘ET0I 0 w@eloupevog €xaoe pia wpaia Bpadid otn ouvauAia, akoUyovTag Ta ayarrnuéva Tou
Tpayoudia Kal ¢nuiwlnke oikovoulka. O1 utrevBuvol TG povadag oTéyaong utToBAaAAouv ypaTiTd
TTAPATTOVO €K JEPOUG TOU KATOIKOU PHEOW email oTnv YTTOOTNPIKTIKA YTTNPETia.

Apxik& n Bonbdg EEuttnpétnong eitre «ATTAWG TTEITE PAG TI OUVERN Kal TTOIEG TTPOUTTOBETEIG €iXE O
WQPEAOUPEVOG YIO TNV CUPHETOXN TOU oTnv ekdAAwWON. Agv TTANPWVOUNE VIO OIKOVOUIKEG OTTWAEIEG,
OAAG PTTOPOUHE VA ETTITPEWOUNE OE QUTOV TOV WQPEAOUHEVO VO XPNOIPOTTOINCEI TIG AON TTANPWHEVEG
WPEG UTTOOTNPIENG.» EK HEPOUG TOU WPEAOUPEVOU KAl 0€ CUP@WYVIa wadi Tou, ol uTteuBuvol gitTrav ot
auto Ogv ATAV APKETA KAAr ATTAvTNON Kal, a@ou atrelAouce va atreuBuvel 1o {ATNUa oTo dNUOTIKG
OUMPBOUAIO, TEAIKA TOU ETTIOTPAPNKE TO KOOTOG TWV EICITNPIWY CUVAUAIOG KAl HIO CUYYVWUN yia TNV

QATTOYOATEUCT] TTOU UTTEQPEPE O WPEAOUEVOGC.

I AIKOIWPATA KATAVAAWTH OTIG KOIVWVIKEG UTTNPETIEG;

Ta TeAeuTaia xpovia, ol UTTNPECIES yIa Ta ATopa PE avaTrnpia éxouv Ol TTOAAEG BETIKEG allayég aTTd
TNV TTAEUPA Twv dIKaloUXwyv. AuTEG oI aAAayEG ogeidovTal oTn ZUPPBacn Twv Hvwpévwy EBvwy yia ta
Aikaiwpata Twv ATOuwv Pe AvaTtrnpieg, 0TV atmoidpuUPATOTIoINCN KAl oThv alénon Tng eAeubepiag
oTnVv €TTIAOYA.
O1 TTPOCWTTOKEVTPIKEG UTTNPEDiEG oxediddovTal Kal avamTuooovTal OAO Kal TTEPICOOTEPO, EVW O
OIKaIOUX0G CUMMETEXEI OTN dladikacia axedlaouou. MNapéxovTal dBuvaToTnTES Yia PEYOAUTEPN EAEUBEpIa
EMAOYAG, VW avaTrTUOOOVTaI TTEPICOOTEPOI TPOTTOI yIa TNV €TTiTEUEN auTou Tou oTOXoU. O1I XProTEG
TWV UTTNPETIWY, OAO KaI TTIO OUXVA, €ival EVvEPYOI €TAIPOI AVATITUENG UTTNPECIWY Kal BV TTepIopidovTal
oTov pOAO TOU AATITN TWV UTTNPECIWY TOU CUCTAUATOG. AivovTag éugacn otnv eAeuBepia €TTIAOYAG, Ol
XPNOTEG TWV UTTNPECIWV apXifouv va Bswpolvtal, wg éva Babud, wg «KatavoAwTeég». AuTo eivail
KUPiwg éva BeTIKO Bripa.
O1 d1Gpopeg XWPES AvaTITUCOOUV BIOPOPETIKA POVTEAA yia TNV gvioxuon Tng eAeuBepiag emAoyng. H
BaoikA apxn €ival 6Tl oI TTEAATEG TWV KOIVWVIKWY UTTNPECIWY PTTOPOUV va €TTIAECOUV YIA TOV £QUTO TOUG
TIG UTTNPETIEG TTOU TOUG TalpIdfouv KaAUTepa. Aid@opol pnxaviouoi eAeuBepiag mIAOYAG ival, peTagu
AMNwyv, Ta deAtia eEUTTNPETNONG KAl O TTPOCWTTIKOG TTPOUTTOAOYIONOG. Z€ QUTEG TIG TTEPITITWOEIG, O
TTEAATNG TWV KOIVWVIKWYV UTTNPECIWV eV €ival uévo TTEAATNG, aAAG Kal KOTAVOAWTHG OTnV €AeUBEPN
ayopd.
OT1av n eAeubepia eTIAOYAG augAveTal Kal TO KUPOG TOU KATAVOAWTNA YiveTal IoXUpATEPO, €ival ONPAvTIKG
va AauBdvetal uTTOWn N OX€0N METALU TNG UTTNPECIAG TTOU UTTOOXEONKE OTI Ba AGRel, Ta SIKAIWPATA
€VOG TTEAATN KABWG KAl N avaykn UTTooThPIENS TS AYNnS atmopaoEwy.
Mtropoupe va Bewpriooupe OTI gival Eva KOG ETTITEUYUA TO YEYOVOG OTI Ol OIKAIOUXO! TWV KOIVWVIKWYV
UTTNPECIWV BEwpPOoUVTal KUPIWG:

e AvBpwrTrol ye avBpwTiva dIKalwuaTa

e [TOAITEG pE dIKAIWPATA TTONITWV

e [leAdTEC OTOU CUCTANATOG KOIVWVIKAG TTPOVOIAG TTOU £XOUV TA QVTIOTOIXA SIKAIWMATA
Edv n avamtuén tng Kovwvikng trpévoliag Bacidetal ota avlpwtriva dikaiwpara, 1éte divel onuaacia

oTnNV £QapuOoYN TwV SIKAIWUATWY KOl AVTIMETWTTICEI TOUG AVBPWTTOUS WG UTTOKEIMEVA AVTi AVTIKEIMEVWV.

MpoBAnuarta TTou TTPOKUTITOUV:

4
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e €dv o0 uTTnpeoieg opyavwvovTal MPECW avTaywvioTiKAG diadikaciag OnAadn
UTTOBOANG TTPOCQOPWY OTTOU Ol TTEAATEG TWV KOIVWVIKWY UTINEECIWYV OV
atroteAoUv pépog Tng Oladikaciag 3 Tng oupPaong. Kard ocuvéttela, ouyxvd dev
£€XOUV VOUIKA TTPOCTACIO €AV ) TTOIOTNTA TWV UTTNPECIWY OEV AVTATTOKPIVETAI OTIG
TIPOCWTTIKEG AVAYKEG TOU XPNOTN UTTNPECIWV.

e €Qv 10 ouoTnpa dgv AauBavel uTToWn TNV avAaykn utrTooTAPIENS AYWNS aTToQAcEwWV:
n eAeuBepia emAOYyAG pTTOpPEl va unv cival €UKOAa TTpoofdoiun €dv  dev
TTPOC@EPETAI N KATAAANAN UTTOCTAPIEN.

e Qv ol avBpwTrol BewpouvTal ATTOKAEIOTIKA KOTAVAAWTEG XWPIG diKalwuATa yia TNV
utTooTNEICOMEVN AQWn atmo@docwy, TOTE QUTH N TTPOCEYYION WTTOPEl va KATAAAEE!
oTnV ammouévwaon Tou atéou Xwpig va Tou 600¢i N eukaipia va eTTw@eANBei aTTd TIg
UTTNPECIEG, €1I0IKA €AV eV UTTAPXOUV ETTAPKEIC TTAPOXOI UTTNPECIWY OThV ayopd N
€AV N TIUA TNG UTTNPECIAG €XEI OPIOTEI KATA TPOTTO TTOU E€iTE €ival TTOAU XAKNAS yia va

UTTOOTNPIEEI KATTOIOV 1) OEV AVTOTTOKPIVETAI ETTAPKWG OTIG AVAYKEG TOU OTOUOU.

O KATavoAWTIOPOG OTIC KOIVWVIKEG UTTNPETIEC MTTOPEI VA ival ETTITUXNG:

Edv n avdmtuén Tng KoIVWwVIKAG TTpovolag Pacifetal ota avBpwTmva dikaiwuata, divel TTpoooxr oTnv

€QAPMOYN TV OIKAIWHPATWY KOl QVTIMETWTTICEI TOUG avOPWITTOUG WG UTTOKEIMEVA AVTI YIO QVTIKEIYEVA.

MpoBAAuaTa Kal TTIPOKAACEIG TTOU TTPOKUTITOUV:

e To ocuotnua avarrtiooeTtal he Baon Ta avBpwTmiva SIKAIWUATA KAl GEBETAI TO ATOUIKG
SIKalwuaTa

e Ta artouikd TTpoypdupaTa TeAaTwV Kabodnyouv ToV TTPOYPAUUATIONO TWV UTTNPECIWY
KAl TNV UTTOOTAPIEN, KOl TO oUOTNUA €ival APKETA EUEAIKTO WOTE VO AVTOTTOKPIVETAI
OTIG QVAYKEG TOU TTEAATN TOU

e O TreNdTeG Aaupdvouv 10 TTOOOG TNG UTTOOTAPIENG TTOU XpPEIddovTal yia Tn Afwn
ATTOPACEWY

e YTdpxel €éva eupl @ACHUO  TTOIOTIKWY TTAPOXWY UTTNPECIWV YIa va Yivel n
KAaTaAANAGTEPN TTIAOYN

e H eAeuBepia emidoyrg dev cival TTeplopiopévn (BNAAdA TTEPIOPICHOUG TWV TTOPWV 1
TTEPIOPIOYOI OE TI UTTOPEI KOVEIG va dATTAVIOEI XPNOIYOTTOIWVTOG ToV OIKO Tou
TTpoUTTOAOYIONG)

e O1 meAdTEG TNG KOIVWVIKAG TTPOVOIAG €X0ouvV TTPOCRacn O€ VOUIKN TTpooTaacia, €av ol
UTTNPECIEG 1 N TTOIOTNTA TOUG OEV QVTATTOKPIVOVTAlI OTIG OVAYKEG TOUG R €dv
aioBdavovtal 611 Ta dikaiwpaTtd Toug TTapaBidlovTal

e O1 utmnpeoieg AauBdvouv etmiong utmoywn T Cwr Tou TTEAATN OTO OUVOAS Tng, Ta

UTTOOTNPIKTIKA BiKTUA KOl CUPPETEXOUV OTNV KOIVWVid

Eival onpavTiko:

e 01 OIKOIOUXOI £€X0OUV OPKETEG TTANPOPOPIES KAl UTTOOTAPIEN Yia TN AQWN aTTOQACEWY -
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Ol TTAPOXOI UTTNPECIWV VA €XOUV TTPAYUATIKA PoUAncon kai €mOuyia va TTaOPEXOUV TTOIOTIKEG
UTTNPECIEG TTPOCOPUOCHEVEG OTO ATOUO KAl va o€BovTal Ta avOpwTTIva SIKAIWUATA.

H avtaAAayf TTANpo@opiwyv HPETAEU dIOPYAVWTWY UTTNPECIWY, TTAPOXWY UTTNPECIWY Kal TTEAATWV
givar diapavng. H mmapoxn utnpeciwv Bacifetal o€ €va £COTOUIKEUPEVO TTPOYPAUUA TTEAATN TTOU
€xel OnuioupynOei padi ye Tov TTEAATN.

0 TTAPOXOG UTTNPECIWV €XEI TO Opapa Kal T dielBuvaon va avaTtrTugel éva ouoTnua UTTNPEECIWY Padi
ME TOUG TTEAQTEG:

ol dpacTnPIOTNTEG TWV TTAPOXWYV UTTNEECIWV TTapakoAouBouvTtal €101 WOTE N TTOIOTNTA VA Eival
OTTWG UTTOOXEBNKE Kal O TTAPOXOG UTINPECIWV Ogv gival o€ BE€on va Treplopioel TRV eAeuBepia
€MMAOYNAG TOU TTEAATN-

O1 yn@IokEG UTTNEETIEG TTPOCYPEPOUV I0EG EUKAIPIES KA gival EUXPNOTEG.

N aoc@AAeia Twv TTANPOPOPIWY Tou TTEAATN €ival eyyunuévrn, aAAd Oev TTEPIOPICEl TN OUVOAIKN
UTTOOTAPIEN Kal €GUTTNPETNON.

H evotroinon PeTalu dIAQOPETIKWY UTTNPECIWY AIToupyei KOAG Kal, atrd Tnv armoyn Tou TTeAdTN,
XPNoIYoTToIEiTal N apXA TNS Miag oTAong, €101 01 ETTIAOYEG gival EUKOAO va Yivouv.

O KaTavaAWTIOPOG WEEAE TTPAYUATIKA TOUug TTEAATEG, Oev €TTNPEAEl TNV TTPOOTACIA TWV
OIKAIWHATWY TOUG, TIG UTTNPETCIEG TOUG, TNV UTTOOTAPIEN 1 TNV ETTIPPON TOUG.

0 TTAPOXOG UTTNEECIWY £XEl Opapa Kal dIEUBUVTH yIa TNV avATTTUEN €vOG CUCTHHATOG UTTNPECIWY
Madi pe Toug TTEAGTEG:

0l dpaCTNEIOTNTEG TWV TTAPOXWYV UTTNPECIWY TTapakoAouBouvTal €101 WOTE N TTOIOTNTA va €ival
OTTWG UTTOOXEOBNKE Kal 0 TTAPOXO0G UTTNPEoIwY Oev egival oe Béon va Treplopioel TNV eAeuBepia
€TMAOYNAG TOU TTEAATN-

O1 Yn@IoKEG UTTNPETIEG TTPOCYPEPOUV I0EG EUKAIPIEG KAI gival EUXPNOTEG.

N aOQAAEID TWV TTANPOQPOPIWY TOU TTEAATN €ival eyyunuévn, OAAG dev TTEPIOPICEl TN CUVOAIKN
UTTOOTAPIEN KAl €GUTTNPETNON.

H evowpdtwon PeTagu dIaQOPETIKWY UTTAPECIWY AEITOUPYEI KOAG Kal, atTd TNV AtTown Tou TTEAATN,
XPNOIUOTTOIEITAI N ApXA TNG MIAG OTAONG, ETTOPEVWG O1 ETTIAOYEG €ival EUKOAO va

O KoTavoAWTIONOG WEEAEI TTPAYUATIKA TOug TTeEAATEG, Otv emnpeddel TNV TTPOCTOCIO TWV

OIKAIWPATWY TOUG, TIG UTTNPETIEG TOUG, TNV UTTOCTHPIEN 1) TNV ETTIPPOIN TOUG.
|
|
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I Self-Directed Support & Service Vouchers: An overview

ATOHIKOG pOAOg
€VOG aTépoU HE
avarnpia

2KOTTOi Kal
oTOXOI

Napadooiakég
Ymnpeoieg

MpoowTmikoi
MpoutroAoyicyoi,
AuToKaTEUOUVONE

vn YmooTApIsn

Koutrévia
ESumrnpéTtnong

Anpooieg
oupuBdoEIg Kal
Slaywviopoi




Napadooiaké MpoowTiKoi Anuoéoieg

¢ Ymnpeoisg MpouTroAoyicHoi, Koutrévia OUMBAOEIS KOl

AuTtokaTeuBuvopue ESutnpétnong Siaywviopoi
vn YmooTnpIgn

ZupBaTikég R
VOMIKEG
OUHQWViEG

ATOMIKG
SIKaIwpATA EVOG
ATOMOU HE
avatnpia

Ti €idoug
UTTNPETIEG;

EpwTtApara TOU
mPETEl va TEOOUV -
TTPAYMATA TTOU
TPETTEI VA
An@Oouv utréyn.
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‘ ZYMOQNO YNOZTHPIZOMENHE AHWHE ANOMAZEQN

T evat 1) umootnpuopevn Aqdn anodaoewy;

Or amo@AoeIC uTTopouv va apopolv dIPOPETIKA TpAyuaTa, Yiao TTapddelyua, va aTTogooioouwv va
ayopdoouwv kAT ypenoihomoiwvtag 1o AiodikTuo, va diayeIpIoToUV TIC OTTOTOWIEUTEIC 0a¢ 1} va
QTTOQACIoOUV PETAEU BUO IATPIKWY BEPQTTEILIV TTOU TIPOCPEQE O YIATPAC.

210 OUPQuWVO UTooTnPICOEVNG Awng ammo@aoEwy EAEYETE KATTOIOV TTOU EUTTOTEUEDTE (OvVOpACETal
"UTOOTNPEIKTAC") yia va oo BonBroer va AdPere Anpogopiec Tou XpeldleaTe yia va AdBete v
KOAUTEPN QTTOQAN, VO OKEQTEITE TIC DIAPOPETIKEC ETMAOYEG TTOU EXETE, VOl KATAVONTETE T KAAG KaI T
KOKG TIPAYHATO TV ETTAOYWV 0O Kal vat TTEiTe o€ GAAOUC avBpwTToug yia TIC ATTOQATEIC 0O,

| To S0udwvo

7/ Autd 10 £yypago od¢ emTpEmel va EmAECETE Evar ATodo TTou Ba oag BonBRoer va AdPeTe
amoQAceIC. AUTO TO ATOMO OVOALETAl «UTTOOTNPIKTAGY.

v/ Oa mpémel emiong va emMAELETE €va MO atopo, Tov «dlapecohaBnTiy. O
«OlopecohaBnmcy eival éva ATopo TToU 0ag BonBd va eAEYEETE OTI N ZUpPwvia
AeIToupyei OTTWG €oei¢ emOBupEiTe Kl 0ag utroatnpilel atn Ajwn amoacewy. Edv
OtV EI0TE EUXOPIOTNUEVOI PE TOV UTTIOOTNPIKT, WUTTOPEITE va {NTAOETE OTO TOV
diaueoohapnty va WwAqoete yia autd. Madi ptropeite va KAvETE TA TTPAYMATO
KOAUTEQA KOl iOWG aKOPN KOl VO QVTIKATAOTACETE TOV UTTOOTNPIKT 1 Vva
OTOPATACETE T CUPPWVIOL.

/e aUTO T0 Eyypado mepLypddete Ta mpaypata ot {(wh oac 0mou YPELAlETTE UTOOTAPLEN VLot
va AaBete amodaoelc.

46



/[ 1-DECIDE Consumer Rights Manual

/I Annexes
® KorahaBaivw Tt elvan n umootnpLldpevn Adn amodacewv kat mota givat n supdwvia yo T
TaPOXN AUTAC TG UTNPESLOC UTOOTAPLENC OE HEVAL.

® Aéw edw otL xpetalopal Kot BEAW autd To €160¢ UTTOOTAPLENC VA TTOPEXETAL OE
OPLOMEVOUC TOUELS TNC LwNC Hou
[l qUTOUC TOUC AOYOUC:

* Jupdwvw OTL To akoAouBo datopo Ba elvat 0 YmooTnpLktig Hou:

* OEAw va emntpéPw otov YmootnpLkt Hou va pe Bondbnoet pe:

ey oros roompuch kv vave Bondhos v
: Q,?KZEKTQES:/:):}I:ZLPIITQ TA XPHMATA MOY - I
| |
| |
| ——M8 |
| — @ @@ @@ |
| -
| |
| |
o
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TA AIKAIOMATA MOY QX KATANAAQTHE.

(.2 0Tav ayopdlm TpdypoTo omod Evo Kawcﬂ]uu n usc(%) 0V

ALOIKTO0V).
ZUYKEKPLUEVa, BEAW:

THN YTEIA MOY

ZUYKEKPLUEVa, BEAW: ) °
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® 0 UmooTNPLKTAC U Oev emITPEMETAL VL AAuPAVEL ODATELS VLo LEVA, OAWC YLol val pe UoaTnpilet
ylol va pe fonBnoet va maipvw TIC amoaoeL.

* o va pe Bondnoel otic amodAoelc pou, BEAW 0 UTOGTNPLKTAC MOV VA LE:

® BonBnoet va AdPw tic mAnpodopiec mou ypelalopat yia va

MApw KoAEC amodaoeLC

® BonBnoet va katavonow Ti¢ EMAOYEC LOU, WOTE VA UTOPW Va
anodooiow

® BonbnoeL va evnpepwow Toug AAAOUC yLaL TIC aMOPAOELC LOU.

49



/[ 1-DECIDE Consumer Rights Manual

/I Annexes

* Jupudwvw ot To akoAouBo dtopo Ba eivat o AwapecolafnTic pou:

* JUYKEKPLUEVA, BEAW va emitpePw otov Stapecolapntn va pe Bonbroet pe ta e€nc:

r———————————,

I va. Bpo Evay vTooTIPIKTI) TOV POV apEcEl l‘

Vo KoToAaPo Tmg Lertovpyel 10 XOpQevo e

V0. ELLOL LKOVOTOU|EVOS/T| LE TOV @
VTOGTPIKTH 1OV

Vo EAEYEM AV I CURQOVIL EIVOL KO @
KO ELLOL YOPOVREVOS/T e VT

Vo, GALGE® TNV GURQOVIO OV YPELOCETOL /

I vo, empefardeet 1o TEL0G TS GUROOVING ‘:

=

L___________
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® Auth n oupdwvia Eekva onpepa kot Bo cuvexloTel yloe X akopn URVeC.

® Avtiypada autou tou gyypadou Ba 608o0v oTo UTOOTNPLIOHEVO ATOHO, TOV
UTIOOTNPLKTA Kot Tov dapecolafnT..

* JUUWVW VA EVEPYW WE UTTOOTNPLKTAC.

* (unoypadn Tou UMooTNPLKTH) (EVTUTIO GVOLA TOU UTIOOTNPLKTH)

* Juudwvw va evepyw we dtapecolafntic.
(umoypadn Tou dtapecorapntn) (évtuno ovopa Tou dlapecodapnth)

* Ynoypadn

* (umoypadrn Tou umootnPLIOEVOU ATOLOU) (EVTUTO GVOUA TOU UMOOTNPLIOLEVOU OTOLOU)

Yroypadnke otig:
(tomoc)
(Huepopunvia):
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